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Truyc lién thong van ban Thanh phé Ho Chi Minh (Phién ban 2023)

Tai liéu huéng dan str dung
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Truyc lién thong van ban Thanh phé Ho Chi Minh (Phién ban 2023)

Tai liéu huéng dan str dung

I. TONG QUAN
1.1. Muc dich

— Tai li¢u nay dugc xay dung phuc vu cho cong viéc hudng dan su dung chi tiét
thao tac cac chirc nang phan mém.

— Noi dung trinh bay trong tai liéu ngan gon, theo trinh ty cac chirc ning va
huéng dan thyc hién ting budc mot. Vi vy, nguoi dung co thé dé dang sir

dung chuong trinh thong qua tai liéu nay
1.2. Poi twong va pham vi chike ning

— Tai liéu nay phuc vu cic dbi tuong: Can bo cong nghé thong tin
o La ngudi thao tac truc tiép trén hé thdng, 1a cic can bd/chuyén vién dugc
phan cong quan tri hé théng “Truc lién thong vin ban (Phién ban
2023)”
o (6 cac chirc nang co ban ciia chuong trinh: login, logout, thay doi mat
khau, quan 1y user, phan quyén, thong ké, quan 1y thong tin lién thong

van ban, ...

1.3. Thuat ngir va cac tir viét tat

STT Thuét ngit/chir viét tit Mb ta
1. |TP.HCM Thanh phé H6 Chi Minh
2. |CNTT Cong ngh¢ thong tin
3. |KH Khach hang
4. | N/A Khong &p dung

Trung tim Cong nghé théng tin va Truyén thong thanh phé H6 Chi Minh. 4/33



Truc lién théng van ban Thanh phé HS Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

II. NOI DUNG
2.1. Huwéng din sir dung cac chire niing hé thong
2.1.1. Truy cap Truc lién théng van ban (Phién ban 2023)

Muc dich: Hé thong ding cho ngudi st dung thyc hién quan 1y, thong ké tinh hinh gui
nhan van ban lién thong, HO tro nguoi dung thyc hién trao ddi van ban véi cac don vi
trén dia ban thanh phd thong qua Truc lién théng van ban (Phién ban 2023)

Thong béo hé théng @ Né&n tang Chinh quyén sé Thanh phé Hé Chi Minh
= Dich vy lién théng van ban

Q0 Théng bao

1 He théng dang trong gial Goan van hanh thir nghiém

Pang nhap

Chon loal tal khoan ban mudn su
) He théng dang van hanh thir nghiém Dich vy lién thdng van ban Thanh

Tai liéu can quan tam

@ Tailigu a3c ta API 14y danh sach don vi lién thong cap nhat gan nhét

§: Hudng din két ndi Dich vy lién thong van ban (HCM LGSP)

B Tailigu mo ta nghiép vy lién thong

TRUNG TAM CONG NGHE THONG TIN VA TRUYEN THONG TP HCM HS tror r

© BAN QUYEN THUOC TRUNG TAM CONG NGHE THONG TIN VA TRUYEN THONG

Cac budc thue hién:

—  Budre 1: Nguoi dung st dung cac trinh duyét thuong ding dé truy cap trén internet
(Chrome, Microsoft Edge, Firefox, ...), truy cdp vao Ung dung tai dia chi:
http://trucvanban.tphcm.gov.vn/

—  Budre 2: St dung tai khoan duoc cip boi hé théng Truc lién thong vin ban (Phién
ban 2023) ding nhap vao hé thong

—  Buéc 3: Nhap tai khoan va mat khau = Chon “Ping nhip”. Sau khi nhip ding
tén dang nhap va mat khau, man hinh dan dén giao dién Dashboard tong quan tinh hinh

guri nhan van ban cua cac don vi

Trung tam Cong nghé thong tin va Truyén thong thanh phd HO Chi Minh. 5/33



Tai liéu huéng dan st dung

Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Thong bao hé thong

£ Hé théng dang van hanh thir nghiém

Ngay ding: 01/06/2023

Tai lieu can quan tam

&t ndi lién thong - 2013
23

& Huéng dan ky

Ngay cap nhat 0

uat két ndi lién thong - 2016
72023

§: Huong din ki thuat két ndl lién thong - 2023
Ngay cap nhat 01/06/72023

P

CHINH QUYEN DIEN TU THANH PHO HO CHI MINH
© BAN QUYEN THUOC SO' THONG TIN VA TRUYEN THONG THANH PHO HO CHI MINH

C Nén tang trién khai Chinh quyén dién t& Thanh phé Hb Chi Minh
"w Dich vy lién théng van bén Thanh phé H6 Chi Minh

Pang nhap

admin_ihorae@tphcmn

Mét khdu

H tro true tuyén: 028 38.23 3717 - 028 38233718
Email ticntt@tphcm govvn

Nen téng Chinh quyn s Thanh ph& Ho Chi Minh
7 Dich vu lién théng van ban

[E5] Dashboard = < Dashboard

B2 Hop ther thong béao

-

«*  Thong tin lién thang S8 lugng van ban giri, nhan trén tryc cla thanh phd

Kigm thir 08 ~

18/07/2023 - 18/08/2023 o

@ Theo ddi hé théng S8 lugng van ban g, nhén qua truc

Hoat ddng cda dom vi

G van ban 27636
nhanvanban  (EZHD

Théing ké 58 lugng giii theo trang théi Théing ké 55 lugng nhan theo trang théi

Khéi tao [ o0 ] Khéi tao o ]
Hoan thanh Hoan thanh 276

Dang xir Iy “ Dang xir Iy n
w D W GEED

2.1.1.1. Théng tin cad nhan

Muc dich: Chirc ning nay hd trg nguoi sir dung xem, cap nhat thong tin ca nhan, anh
dai dién khi c6 nhu cu cép nhat thong tin tai khoan nguoi dung.

Trung tam Cong nghé thong tin va Truyén thong thanh phd HO Chi Minh.
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Nen ting Chinh quyén s Thanh ph& Ho Chi Minh

7 Dich vy lién thong van bén i tionrs
€2 Dashboard = < Dashboard
82 Hop thu thong bao
e . R G 1 18/07/2023-18/08/2023 &
@ Theo ddi hé théng S6 lugng van ban g, nhan qua truc Théng ké s6 lugng gl theo trang thai Théng ké s6 lugng nhan theo trang thai

Hoat dong cila don vi

G van bén Khéi tao «<» Khé tao [ o )
Nhanvanban  (ED Hoan thanh Hoan thanh
EE
[

Dang xir Iy Pang xir Iy

T
Léi (G ) Léi

Cac buéc thuc hién:

— Buwéc 1: Tai man hinh chinh sau khi dang nhap, chon vao icon “Chinh stra tai
khoan”

Nén tang Chinh quyeén s& Thanh phd Ha Chi Minh Kigm thir 08 ~
7 Dich vu lién théng vin bin
e T @
2
&2 Hop thu thang bao

G Thest
= Theng tin lién thang S6 lugng van ban giri, nhan trén truc cia thanh pha 18/07/2023 - 18/08/2023 &

@  Theo ddi hé théng S8 lugng van bén gir, nhan qua truc Théng ké s6 lugng gui theo trang thai Théng ké s6 lugng nhén theo trang thai

Hoat dong cila don vi

G van ban Khéi tao 830 Khéi tao [ o ]
nhanvinban  (EEID Hoan thanh Hoan thanh 276

Dang xit Iy Dang xit Iy

aa» G
Lo L&
oo D

—  Buwée 2: Nhap thong tin cd nhan cua tai khoan

Chinh sira tai khoan

Tén hign thi * Kigm thir 08

Tai khodn * kiemthu08

Thu dign tir onthanhloc090198@gmail.com

56 dién thogi 0376478885
§ Xoa dnh dai dign

Trung tam Cong nghé thong tin va Truyén thong thanh phd HO Chi Minh. 7/33




Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

—  Buwée 3: Chon vao vung anh dai di¢n dé chon anh dai dién cho tai khoan

—  Budrc 4: Chon “Luu” dé hoan tit qua trinh cap nhat thong tin tai khoan.

Chinh s(ra thi khoan

Tén hién thi * Kiém thir 08
kiemthu08
onthanhloc090198@gmail com

0376478885

Kiém thir 08

kiemthu08

onthanhloc030198@gmail.com

0376478885

Y nghia céc truong théng tin:

STT| TRUONG DU LIEU Y NGHiA

1. | Tén hién thi Tén hién thi khi dang nhap vao hé thong
2. Tai khoan Tai khoan dang nhap hé thong

3. Thu dién tu Email cua tai khoan/Email cong chuc

4. | S6 dién thoai S dién thoai cta tai khoan

2.1.2. Dashboard

Muc dich: Chirc ning danh cho ngudi sir dung xem thong tin nhanh chéng bang cac
thong tin hién thi qua biéu dd.

Cho phéo ngudi dung co thé thyc hién tim kiém theo don vi - thoi gian, Cho phép cau

hinh dwoc mau sic hién thi ciia man hinh Dashboard theo ¥ muén.

Cac buéc thuc hién:

Trung tam Cong nghé thong tin va Truyén thong thanh phd HO Chi Minh. 8/33



Tai liéu huéng dan st dung

Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

—  Buwdc 1: Tai thanh menu man hinh chirc nang chon “Dashboard”

Nen téng Chinh quyén s& Thanh ph6 Ho Chi Minh
Dich vy lién thong vén bén

[€F) Dashboard " <
& Hoptutongbao @
S3 Iwrgng van ban g, nhan trén truc ciia thanh phd

«* Théng tin lién thong

Giri lién théng S6 luong van ban guri, nhén qua tryc Thong ké s6 lugng gui theo trang thai

Nhan lién Thong

@  Theo dai hé théng

Nnanvanban  (ECED Hoan thanh
Dang xir Iy

«»

Kiém thir 08 ~

18/07/2023 - 18/08/2023 o

Théng ké s6 lugng nhan theo trang thai

Khdi tao [ o )
Hoan thanh
Dang xir I [

2.1.2.1. Tim kiém

Muc dich: Chuc nang Danh cho nguoi st dung hé théng thuc hién cdu hinh thong tin

tim kiém hién thi duoc dit liéu trén dashboard theo mong mudn.
Cac budc thue hién:

— Bude 1: Tai man hinh “Dashboard”

- Buéc 2: Xac dinh noi dung “Dashboard” can tim kiém thong tin, chon tim

kiém theo “Pon vi - ngay thang nim thong ké”

Nen tang Chinh quyén s5 Thanh ph6 Ho Chi Minh
Dich vy lién théng vén ban

&2 Hoptuthongbso @

- S& lugng véan ban gii, nhan trén truc cda thanh phd

«* Thong tin lién thong

$6 lugng véan bén giri, nhén qua truc Théng ké s6 luong gri theo trang thai

27636 Khéi tao &«
Nhanvanban  (ECED Hoan thanh
Dang xir I

-m

Giri lién thong
Nhan lign Thong

@ Theo ddi hé théng

Guri van ban

Kiém thir 08 v

2

18/07/2023 - 18/08/2023 o

Théng ké s luong nhan theo trang thai

Khéi tao [ o ]
Hoan thanh
Dang xr Iy faan ]

- Buéce 3: Nhap dit liéu mudn tim kiém

2.1.2.2.Cau hinh giao dién

Muc dich: Chirc ning Danh cho ngudi st dung hé thong thuc hién cau hinh giao dién

theo phong cach riéng mong muén.

Trung tam Cong nghé thong tin va Truyén thong thanh phd HO Chi Minh.
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Cac budc thue

hién:

Buwdc 1: Tai man hinh “Dashboard”

Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

— Buéc 2: Xac dinh ndi dung “Dashboard” can thyc hién ciu hinh giao dién,

chon “Cai dat”

—F  Dich vy lién thdng vin bin
=X
&2 Hopthwinongbae )
+* Thong tin lién théng
Gililign thang
Nhan lién Thang
@ Theo doi hé thing

Hoat déng cda don vi

Nen tang Chinh quyén sa Thanh pha Ho Chi Minh

= < Dashboard

54 lugng vén ban gii, nhén trén truc cda thanh pha

Kigm thir 08 ~

2

18/07/2023 - 18/08/2023

$6 lugng van ban gir, nhan qua truc

sitvnbin
nnanvan ban  (ECHID

Théng ké s& lugng gui theo trang thai

Kndi tao
Hoan thanh
Dang xr Iy

-»

Théng ké s6 lugng nhéan theo trang thal

- Budc 3: Chon ti€u chi cai dat theo y mudn

Dich vy lién théng vin bdn

B2 Hopthuthengbio @)
«* Thong tin lién thng
Gililién thang
Nhan lién Théng
@ Thea ddi hé thing

Hoat déng cila don vi

[E3 Dashboard -

7+ Nen tang Chinh quy2n s& Thanh phd Ho Chi Minh

< Dashboart

6 lugng vdn ban giri, nhan trén truc cda thanh phé

'S4 lwgng van ban g, nhin qua truc

it vinbin
Nhgn vanbin (D)

Thang ké s& lugng gii theo trang théi

Hodn thanh

BPang xur ly

P

Hoan thanh
owgiy QD
Kigm thir08 ~
18/07/2023 - 18/08/2023 L
Cai dat u
Théing ké
Tigu d&
Wau séc [ ]
C5 chix 16 -
Chi thich
Wau séc [ ]
Co chir 1 - ;
Mau nén
Mau séc ]
O Datlai méc dinh
Khéi Ly

F "
Pang xir Iy ]
D

Loi

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 10/33



Tai liéu huéng dan st dung

Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Nén tang Chinh quy&n s& Thanh phé Ha Chi Minh
#  Dich vu lién théng vin ban

[EE] Dashboard = <
2 Hopthuthongbio @)
& Thong tin lién thong S6 lwgng van ban giri, nhan trén truc cia thanh phd
G lién thong S8 lugng van ban gir, nhén qua tryc

Nhén lién Thong

@  Theo ddi hé théng

Hoat ddng cda don vi

il vin bin
Nngnvanbin  (QEETEID

Kiém thir 08 ~

18/07/2023 - 18/08/2023 @

- caidp
Théng ké s& lugng gui theo trang thal Théng ké
Tiéu d&
Mau sic | |
. ‘ e8| 204 56 56
Hex R 6 B

[ Aoaey BN} N ]
wigEoDEEe

Hoan thanh HOAN wars e

vangxrly (D Pang xir Iy [ ]
i -» i -»

Buédc 4: Chon “Luu” dé hoan tat

NEn ting Chinh quyén 3 Thanh pha H5 Chi Minh
Dich vu lién thong vin bin

€] Dashboard =<
&2 Hoptwihongbie

-

& Théng tin ién thong S8 lugng vin ban gii, nhén trén truc cia thanh phé

@ Theo dai hé théng S6 lugng vén ban giri, nhén qua truc

cavanban  (EETID
nhanvanban  (ETID

Kiém thir 08 ~

18/07/2023- 18/08/2023 &

© caiaa
Théng ké s luong gui theo trang théi Théng ké
Tiéu d&

Wi séc ]

Cér chid 1% -

Chil thich
Mau sic ]

Ci chi “ -

Mau nign

Wau sic |
O Diitlai mc dinh
Knéitao K 4
Hodn thanh Hoén -
-«» owgrty  QEEHD
LGi -- Loi -

Bang xir Iy

2.1.3. Hop thuw thong bao

Muc dich: Chirc ning danh cho Ngudi dung xem thong tin thong bao hé théng duoc
thiét 1ap giri tw dong hodc dugc admin chii dong gtri thong béo.

Cho phép ngudi dung thuc hién dugc cac thao tac xem/x6a/tim kiém thong béo

Cac buéc thue hién:

— Buwdc 1: Tai thanh menu man hinh chirc ndng chon “Hgp thu thong bao”

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 11/33




Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)
Tai liéu huéng dan st dung

n 4 i /&n 56 Tha 5 i Minh
(% Nén tarlq chl!ﬂ’l qumwmm‘:m Minl Kiém thir 08 ~
Dich vy lién thang vn bén
Dashboard e

&3] Hop tur thong bio | @

«* Théng tin lién théng
Giri lign thang

Nhan lién Thong

20 - Dang hién thi tir 1 dén 1 cia 1 phan tir

Trang 1
@ Theo ddi hé thing

o Tiéu d& Ngay gii
C1  Théng bao s6 lugng vén bin 18/08/2023 04:03:16

o7 e * A r b4

Gidi thiéu chirc nang:
2, e ting Chinh quyzn s6 Thanh pha Ho Chi Minh Gl thir 08
Dich v lién théng van bin
Dashboard =<
&2 Hop thur théng bio o 0

+=*  Théng tin lién théng

-

G lién thang

- Dang hién thi tir 1 dén 1 cda 1 phin tir

Nhan lign Thong 20

Trang 1 2
Q Theo ddi hé théng 9
o

Tieu g2 Ngay ginl

O] Thong bdo s6 lugng vin ban 18/08/2023 04:03:16

Chirc ning Mo ta

Phan vung tim ki€m, loc thong tin theo céc ti€u chi c6 trén phan mém

- Chtrc nang dung dé lam mai lai man hinh, va diéu
(1) kién tim kiém

=

v X0 xuong cac ti€u chi loc, ho tro nguoi quan tri loc
danh sach tim kiém theo nhiéu tiéu chi

Nhap tir khoa tim kiém, thuc hién chirc ning nay dé
loc dir liéu thong bao

c Lam mdi ¥ Nang cao @ Tim kigm
Tiéu d&

Noay g tir Bén ngay Tinh trang
14/06/2023 & 21/06/2023

Tétca

Hinh minh hoa chtrc nang tim kiém nang cao

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 12/33




Truc lién théng van ban Thanh phé HS Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

Chu thich cdc tiéu chi loc trong chirc nang “Nang cao”

STT | TRUONG DU LIEU Y NGHIA

1. | Tiéu dé Tiéu dé thong bao

2. Ngay guri tir - Dén ngdy | Ngay giri théng bao

3. Tinh trang Trang thai xem/da xem thong bao

Chirc nang Mo ta

Phan vung

Phan ving chirc nang thao tac dit liéu

Chirc ning dung dé xoéa dit liéu dugc chon

& s Chirc ning dung dé theujw hién danh dau cac thong

bao da doc

e Ludi hién thi dit liéu danh sach thong béo

2.1.3.1. X06a théng béo

Muc dich: Chirc nang Danh cho ngudi dung hé thong thyc hién xé6a thong bao dang
chon.

Cac budc thue hién:

- Budce 1: Tai man hinh “Hop thw thong bao”

- Budérc 2: Xac dinh thong bao mudn xo6a, check chon thong bao

- Bwde 3: Chon chitc nang “X06a”

T2, Nenting Chinh quyen s6 Thanh ph Ho Chi Minh

Dich vy lién théng vin bén

Kiém thir 08 ~

Dashboard 1

c T Q, Tim kiém
h

Nnén lién Théng 20 - Danghién thitir1 dén 1 cia 1 phan tir Tang 1

@ Theo ddi hé thing
Tiéu d& Ngay giri

n Théng bic s5 lugng vin bén 18/08/2023 04:03:16
2

- Budce 4: Xéac nhan lai thong tin x6a, chon “D(‘A)ng y”’ dé hoan tat.

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 13/33



Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Xdc nhan x6a?

Ban c6 chic chin thye hign?

-

2.1.3.2.Panh déu di doc thong béo

Muc dich: Chuc nang Danh cho nguoi dung hé théng thuc hién danh diu da doc cac
thong bao nhanh. Cho phép xir Iy cho & truong hop thong bao qua nhiéu, ma nguoi ding
khong can click doc ting thong bao.

Cac budc thue hién:

— Budce 1: Tai man hinh “Hop thw thong bao”
— Burée 2: Check chon tat ca cac thong bao

— Buéc 3: Chon chirc ning “Panh diu da doc tat ca”

Nen téng Chinh quyen s6 Thanh phd Ho Chi Minh

Kigm thir 08 ~
—+  Dich vy lién théng vén bin

Dashboard

- -

«* Thong tin lién thang

G lign thang

Nnén lién Thang 0 - Dang hidn thitir 1 dén 1 coa 1 phin ti Tang 1 2

@  Theo ddi ha théng
Tigu & MNgay giri

L]
@ Théng béo =5 lugng vin bin 18/08/2023 04:03:16

— Buéc 4: Xac nhan lai thong tin, chon “Pong y” dé hoan tat.

Xdac nhan dénh ddu dd doc?

Ban c6 chéc chén thye hién?

2.1.4. Nhom chirc nang Thong tin lién thong
2.1.4.1.Gwi lién thoéng

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 14/33



Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Muc dich: Chuc ning danh cho NSD hé théng thuc hién xem duge danh sach cac goi
tin giri van ban/trang thai lién thong vin ban duoc giri dén “Truc lién théng vin ban
(Phién ban 2023)”

Cac buéc thuc hién:

— Budc 1: Tai thanh menu man hinh chuc nang chon “Thong tin lién thong”

—  Budc 2: Chon man hinh chtrc nang “Giri lién théng”

P NEn ung Chlfh qlivyin 56 Thanh phd Ho Chi Minh U
Dich vu lién thong van bin

Dashboard RS (00 Mn Weng

B2 Hop the thong béo

SLr
2

M T
Nhan lién Thong 20 - Dang hién thi tir 1 dén 20 ciia 27684 phiin tr Tang 1 2 1|2 2 Ve s - sl s
@  Theo ddihé théng
v Loai nghiép vu/ &
o S5 ky higu Tieu d& - Loai a g T tha Noi giri Ngaygii ©  NgayHT . é Thao tic

Hoat ddng cda don vi

1 have er iFrame Portlet and then | try to call a URI
ors crontes a Itame Rordet and fhan |y 1o ool o UL Vin bin Donvikiém  18/08/2023  18/08/2023
O 20/HIEUNAMG  which points to one of my Tomcat Server. When | try to browse 2 £ ) °
= digntr 0/3) thir 08 15:44:05 15:44:06
through using the iFrame Portlet in Internet Explorer | end up... 3

I have created a iFrame Portlet and then | try to call a URL Viatda m Donvikiém  18/08/2023  18/08/2023
O Z0/MIEUNAMO  which points to o of my Tomeat Server. When I try tobrowse. (.1 m i Eil% AEie ) °
through using the iFrame Portlet in Internet Explorer | end up... ket 0/3) o ) b

| have created a iFrame Portlet and then | to call a URL ” 2 e
. . Vanbin Donvikiém  18/08/2023  18/08/2023
[ 20/HIEUNAMG  which points to one of my Tomecat Server. When | try tobrowse " ” m °
dién tir (0/3) thir 08 15:44:03 15:44:05
through using the iFrame Portlet in Internet Explorer | end up...

1hs ted a iFi Portlet and then | try t il a URL P
e Creee .y v vouts Porcetany Senlhy G cate Viin bén D oonvikem 1808203 18/08/2023
O Z0/HIEUNAMG  which points to one of my Tomcat Server. When I try tobrowse .0 [ van bin mi | . e iy s Edai ) °
through using the iFrame Portlet in Internet Explorer | end up... 0 0/3) oo s

: 1 have created a iframe Portlet and then | try to call a URL Vinbin m Donvikiém  18/08/2023  18/08/2023
O 20/HIEUNAMG  which points to one of my Tomeat Server. When | try tobrowse .10 m o B iy ) °
through using the iFrame Portlet in Internet Explorer | end up.. .l 0/3) g <

I have created a iFrame Portlet and then | try to call a URL

Vin bin T ooviiin

Gidi thiéu chirc niang:

Dashboard = < /' Gin lién thong

B2 Hop the thdng bao o

«* Thong tin lién théng

Gii lién thong - é

Nhan lién Théng

20 +  Dang hién thi tir 1 dén 20 céa 262 phin t o Trang 1 3 1 2 3 4 5 14 » "
@ Theo ddi hé théng
N e e Laai nghiép vu/ M S P e a
[w] 6 ky hiéu Tiéudé © Loai Trug gty TP Noi giri Negaygii o NgayHT & & Thao tic
> Cang cy phat hanh va
. 4 Trang thai Donvikém 160872023  16/08:2023 P~
57/Demos 00! 8 oé (o)(x
O | srmemo H29.099, 67/ Diemos, 1/0S/2023,01 vanbin ) thik 08 16:53:00 165337 a o)
107/Donvi Trang thai Donvikém 160872023 16/08/2023 o
Donvi : 5 aé (®)(x
O ke OO 1.25. W00, 107 Dart-KCT2, 1 ERIR023, 01 vanbin 1) thir 08 16:45.:30 164530 &)
106/Donvi ’ Trang thai Donvikém 16082023  16/08/2023
[=I 003.0128. W00, 106/DonVi-KT 2, 16108/2023,01 o = I, o teanin
105/DonVi ’ Trang thai Donvikém 16082023 16/08:2023
[ =] et 003.0125.W00, 105/DonVi-KT2,16108/2023,01 e, o g P e
149/SQHK ) Trang thai il [oonvikém  1s082023 1500812023
[= ] e 0001354 H28, 1AUSQHKT-TTR 1508202301 o o e s Jaean
Anbian Hoan thanh IEERRENET- 15060 Il -

t--N)

Chirc nang Mo t

Phan vung tim kiém, loc thong tin theo cac ti€u chi c6 trén phan mém

o Chtrc nang lam méi diéu kién tim kiém va thuc hién

load lai ditu liéu trén luéi hién thi

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 15/33



Truc lién théng van ban Thanh phé HS Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

ar s | Nhap tir khoa tim kiém, thuc hién chiic ning nay dé
loc dit liéu bi lap

X6 xudng cac ti€u chi loc, ho trg ngudi quan tri loc

Y

danh sach tim kiém theo nhiéu tiéu chi

Tiéu 48 8 ky higu Loai lién thong

Trung tam lién thong Trung tam lién thong

Trung tam lién théng Tp. HG Chi Minh Trung tam lién thang Tp. Ho Chi Minh

Noi giii Noi nhan

Nhip t3i thiu 1 ky ty dé tim kigm Nhap i thigu 1 ky ty d& tim kigm
Trang thai Trang thai nhan D6 khan

Tat ca - Tatca - Tatca

Tu ngay 9an ngay

15/06/2023 01:17 [} 22/06/2023 01:17 =]

Hinh minh hoa chtric nang tim kiém nang cao

Chu thich cdc tiéu chi loc trong chirc nang “Nang cao”

STT | TRUONG DU LIEU Y NGHIA
1. | Tiéudé Tiéu d¢ vén ban
2. | S6ky hiéu S6 ky hiéu van ban
3. Loai lién thong Loai lién thong van ban dién ti/trang thai xtr 1y
4. Loai nghi€p wvu/Trang | Loai nghi€p vu/trang théi xtr Iy van ban
thai xu ly
5. Trung tdm lién thong | Trung tam gui
(Noi gtri)
6. Trung tdm lién thong | Trung tam nhan
(Noi nhan)
1. Noi gui Noi gui
8. Noi nhan Noi nhan
9. Trang thai Trang thai giri van ban/ trang thai xtr 1y
10. | Trang thai nhin Trang thai nhan van ban/trang thai xur 1y
11. | Do khan Do khan vin ban
12. | Tir ngay dén ngay Ngay gui van ban/trang thai xu ly

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 16/33



Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

Phan viing Chirc ning Mo ta

Phan vung chirc nang thao tac dir liéu

Chtrc ning dinh tuyén/gui lai lai goi tin vin ban,

®

khi chon dong dit liéu thi chirc ning méi c6 thé
kich hoat

: Chure nang trich xuét dit liéu ra cac dinh dang file
T & Excel, Word, PDF
Lu6i hién thi dit liéu danh sach dinh tuyén don vi
lién thdng

L1t

Chon dé xem chi ti€t van ban

Chon dé xem thong tin chi tiét va noi dung xur 1y

© O o0 0

£
| |

) Chtrc nang tai file Edxml ndi dung van ban

e)

Chtrc nang xem chi tiét cdy lién thong vin ban

Cac budc thue hién:
— Buwéc 1: Tai thanh menu man hinh chirc nang chon “Théng tin lién thong” -
“Guri lién thong”

—  Buwéc 2: Man hinh hién théng danh sach goi tin vin ban/trang théi lién thong

Nén ting Chinh quyén s6 Thanh phd H6 Chi Minh o x
B g prcrors Kiém thir 08 ~
Dich vu lién théng van bin

Dashboard = < Guri lién thong

&2 Hop the thong bao

Nhan lién Thong

20 - Dang hién thi tir 1 dén 20 clGa 27684 phin tir Trang 1 1 2 3 4 5 1385
@ Theo ddihé théng
- Loai nghiép vu/
o S5 ky higu Tiéu d& - Loai Tromg thél i Trang thai Noi giri Ngaygii ©  NgayHT . v Thao tic

Hoat adng cda don vi

In ted a IFrame Portlet and then | try to call a URL
: A b dhktreeddc b Van bin B oonvikem  1mos2003 1810872023
[  20/HIEUNAMG  which points to one of my Tomcat Server. When | try to browse n m . 1) °
aién i 073 thir 08 15:44:05 15:44:06
through using the iFrame Portlet in Internet Explorer | end up. 2
1 hi ted a iFs Portlet and then | kl Il a URL
L [ IR e o o e LY fD cek . Van bin D oonvikem  1sosz023 180872023
O 20/MIEUNAMG  which points to one of my Tomeat Server. When| trytobrowse (L m g iicos e m °
through using the iFrame Portlet in Internet Explorer | end up... oanbd 0/3) ot ‘
| have created a iFrame Portlet and then | try to call a URL s m .
O 20/MIEUNAMG  which points 1o one of my Tomcat Server. When | try tobrowse  *a" Dan Van bin méi DiVRER; | [T9/0R/2023 | ‘YaoN/2023 1 °
; dién tir thir 08 15:44:03 15:44:05
through using the iFrame Portlet in Internet Explorer | end up...
| have created a iFrame Portlet and then | try to call a URL 2
= . g 4 Véin bén D oonvikem 18082023 1810872023 .
o 20/HIEUNAMG  which points to one of my Tomcat Server. When | try to browse perstrs m thir 08 15:44:03 15:44:04 1 °
through using the iFrame Portlet in Internet Explorer | end up. e s 0/3) ; : o
) i ) | have crga:ea a iFrame Portlet and then | try to call a URL Vanbin m Don vi kiém 18/08/2023  18/08/2023
O  20/HIEUNAMG  which points to one of my Tomcat Server. When I try to browse e m % m °
diéntir 0/3 thir 08 15:44:00 15:44:01
through using the iFrame Portlet in Internet Explorer | end up. 3
1
_ | have created a iFrame Portlet and then | try to call a URL Vi b m i ik

— Buwdce 3: Chon “Nang cao” dé thuc hién tim kiém theo cac truong dir liéu mong
mudn. (Khi click vao man hinh, hé théng mic dinh hién thi danh sach trong 7 ngay gan
nhat)

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 17/33



Tai liéu hudng dan sir dung

Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Budrc 4: Chon “Tim kiém?” dé thuc hién tim kiém thong tin theo diéu kién da nhap

Dashboard = ELLLiin sy
B2 Hop thi thong bdo
- hang tin lién thdng
Tiéu 6 ST wyTeG oai lién thang Loai nghiép vu/Trang théi xi
(i lién théng
Nhan lign Thong
Trung tam ién thng (Noi gii ung tam lién thing (Hori nhan)
@ Theo dbi hé théng Ticd
> Cong cu phat hanh va N giti o nhan (Nhap t8i thidu 1 ky tyr 3 im kiém|
ranq thai ién théng
Tatca Tatca Tétca
i ngay Bén ngay
091082023 00:00 a 16/08/2023 19:59 @
v @ B B
20 - Dang hiéathi ti 1 dén 20 cia 262 phin Trang 1 5 2 3 4 5 "
o st . L Moo veew . wawr -

kiém.

Budére 5: Chon biéu tuong

G 2

dé thuc hién trich xuét dit liéu da tim

Buéc 6: Chon biéu trong “Xo6a/Xo6a tit ca” dé xoa goi tin van ban/trang thai lién

thong hodc chon “Pinh tuyén” dé dinh tuyén lai géi tin

Dashboard = Gk ién théng
B2 Hop thur thong bao
& Théng tin lién thong
R Iq 5
Nhan lién Thong 20 «  Dang hibn thi tr 1 & 262 phin 1 Trang 1 2 1 2 a 4 5 T
@  Theo ddi hé théng
o 56 ky hifs Tiku dé o Logi _::::::‘: Trang thai N giri. Ngaygi o NgayHT o # Thao tac
= Cong cu phat hanh va B
X . Trang tha Donvikém 16082023 16/0872023 D
{ 08 D5 0ér +)
o H29 093,67/Demo5, 16/08/2023,01 P . o oo Tesanr -~ °)(x
_ S T I oonvoim  toosmnzs ooz
7DonVi-KT2, 16/08/202 D4 gér
o 003.01.29.W00, 107/DonVi-KT2, 16/0812023,01 B : e aeac. | tadmar o)
o 0% 01 20 W00, 108/ Do KT 2 18/082023 01 Trang théi Lol Donvikiém  16108/2023  16/08/2023 O
IR0 e van ban akal 10 thi¥ 08 16:30:46 16:33:46 \C
o 0501 28 W00, 405 Tronvi K2 48082023 01 Trang thai Bonvikiém 16082023 16/0872023 Al
: vin ban s 1 thir 08 18:26.45 1626 46 -
“ ' TR SR van bin il “ thir 08 232531 232531 2/
— - _ Vi ban S— Donvikiém 15082023 15082023 -

Buwéc 7: Chon biéu tuong “Xem lich sir lién thong” dé xem lich sir giri lién thong

clia g6i tin vian ban/trang thai lién thong hodc “Tai xudng” dé tai tap tin edxml vé may

Chu thich chirec nang:

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh.
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Deshboerd = < Giilién théng
B2 Hop thy thong bao
+* Théng tin lién théng
Giri lién thang e @ @ B
Nhan lién Th .
Ihén lién Thong 20 - Danghibathity | 8én 11 coa 11 phinty Trng 1
@ 7heo dai hé théng
- PRI . Logi nghidp vy/ , i : ,
N + &
> o 56 Ky higu Tiéu @& L Logi T Trang thai i g Ngay giri Ngay HT & Thao tac
Céng cu phat hanh va
X Trang théi Bl Donvikém  1G082023  16/0872023 /
720PS 2VPS 1608 5 b (
[= I H29.094 T2VP'S 16/08:2023,01 e 5 0 - oot e e °
; Van ban dien Bonwkém 14080023 14082008 @
564, Te h Vi mén (s
o [Test] phat hanh van ban i o this 01 161216 161215 NG
. Van bin dién Donvikiém 14082023 1410872023 ‘.'
[= IV [Test] pht hanh van bin o Van biin méi - oot 10900 120900 °
I Trang thai - Hoan thanh ISR 14/08/2023  14/08/2023 oy
62Der H /Demos, 14108/2023,01 D3 0én (x
o " 20,00, 62/Demoad, 14108/2023,0 van ban o thi 01 101303 104314 NG
lest _ s Trang thai Bon vikiém 14/08/2023  14/08/2023 (
a nTho H49.25,40/Test-LienThang, 14/08/2023,01 van ban ) thiv 01 09:47.03 09.47:08 L2
Trang thai S—— Hoin thanh SERLEUTT0) 141082023 14/08/2023

e Tai coOt “So ky hiéu”, nhap vao chuot trai vao

564/vb

- Man hinh hién thi théng

tin lién thong: HJ tro tim kiém, loc trang thai lién thong, trich xuét dit liéu ra file Excel,

Word, PDF

Thong tin lién thong

Tigu dé

36 ky hiéu

Nod gk

S6 Itrong tap tin

Mgay gtri

Trang thai

Message

Danh sach don vi nhan

[Test] phat hanh van ban
564/vb
Bon vi kiém thir 01 (002.01 29 WO0)

0

14/08/2023 luc 16:12:15

20 ~  Dang hién thi tir 1 dén 1 cda 1 phin tt

Bon vi

1 [003.01.29./00] Bern vi kigm thi 02

Trang thai

Hoan thanh

Loai nghiép vu

Ngay hoan thanh

Phign ban SDK

Trang thai

Phién bin

3.0.201608

14/08/2023 luc 16:12:15

3.0.201608

-
Tai vé: E @ &

Trang 1 § i 5 »

Ngay nhin Ghi chit

14/08/2023
16:12:30

e Tai cot “Trang thai”, nhép chuot trai vao m - Man hinh hién thi chi

tiét trang thai va thong tin log request goi tin.
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Théng tin chi tiét X
W& don vi 002.01.29.W00 Tén don vi Bon vi kigm thi 01

Théi gian thure hién 14/08/2023 luc 18:12:158 Bia chi IP 192.168.1121

Request: Parameters:

{Nonce=64d9%fefe4b0c a5809a18f21, Action=SendKnobstick, SignedHeaders=accept,content-type;host,user-agent;x-horae-app-
name;x-horae-content-sha258 x-horae-date  x-horae-security-token, ServiceName=KnobstickService, Version=3.0.201608
AccessKeyld=64cal60c e4b08affffef365, Signature=0ALOC_ZCO0WAcaBAxEp2 _tkmz CodunyWxkVwMTQ5nHe=
key=ccbbdg87-2f0b-4985-8136-7ach07 af 395 edxml}

Headers:

{lgspaccesstoken=, transfer-encoding=chunked, x-forwarded-proto=hitp, x-forwarded-port=7001, x-forwarded-for=192.168.112.1,
forwarded=proto=http;host="server-discovery:7001".for="192.168.112.1:57916", accept=application/xml, x-horae-security-
token=64d%fefe4b0f2ef7964e64b, authorization=iHorae 64cal60ce4b08affff9eG365:acce pt;content-type;host;user-agent;x-horae-app|
name;x-horae-content-sha256:x-horae-date x-horae-security-token:OALOC_ZCOOWbcaBAXE p2_tkmz CadxnyWxk\VWwiMT Q5nHc=
x-horae-app-name=Neo CORE, x-forwarded-host=server-discovery: 7001, host=192_168.112 3:7004, content-type=application/octet-
stream, x-horae-content-sha256=9f11342384a81e9a83f685bf902f9853638e44bf149a3079abf8500cE 7838b54, x-horae-
date=20230814T091215+0000, user-agent=http-auth-client-java/1 0.0 Linux/5.4 0-146-generic OpenJDK_64-Bit_Server V17 0. 7+7
Url: http=//192.168.112.3:7 004/api-adapter-service/knobstick-service /54d9ef efe4b0f 2ef7 95 4e849/send-knabstick. xml

e Tai cOt thao tac “Thao tac” nhép chudt trai vao chirc nang - Man hinh hién
thi thong tin “Lich sir lién thong van ban”

Lich st lién théng van ban X

Don vikiém thir 01 - 002.01.29 W00

Bl

@ Trung tdm ruc vin ban - 01.20.W00

Bon vi kiém thir 02 - 003.01.28.W00

]

Kich vao tieng don vi dé xem chi tiét

Ch thich trang théi
[ JEEREN B 7o chéi sépnnan B oo nhan B Prancengxily Dang xi 1y

B Hointhanh B oéngy iy B ochsidyai B oingy capnnat B o chsicap nhat

Chu thich nghiép vu van ban

B Vin ban gée B Vvanban di B vanban dén ~  V&n ban phan hai O Van ban thu hai < Van ban thay thé

=> Chon tiép vao don vi nhan dé xem chi tiét thong tin lién thong, tinh trang xir Iy vin

ban
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Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu hudng dan sir dung

Chi tiét lién thong van ban

Sélky higu 564/vo Ngay van ban 14/08/2023

Trich yéu 002.01.29.W00,564/vb,14/08/2023,01

~ Vin ban phan hdi

Khoéng c6 diF liéu

~  Lich ik (¥ Iy van ban

O Trang thai

Hé thdng ldy van ban thanh céng @ Thei gian x 1y 14/08/2023 lac 16:12:30

r o= 1. ¥ ET040/FIS Ry # 1y ox 1n A BTN o 1 s
e (Céc van ban cé biéu tugng la van ban khan, la van ban cé

loai 12 gidy moi.
2.1.4.2.Nhan lién théng

Muc dich: Chtrc ning danh cho NSD hé thdng thuc hién xem dugc danh sach cac goi
tin nhan vin ban/trang thai lién thong van ban duoc giri dén “Truc lién théng vin ban
(Phién ban 2023)”

Cac budc thue hién:

— Budc 1: Tai thanh menu man hinh chirc nang chon “Thong tin lién thong”

—  Budce 2: Chon man hinh chtrc nang “Nhan lién thong”

Dashboard =< Nhan kén Thong
B2 Hop the thang bao
o
G lién théng v @ B B
20 - Daog hibathinir 1 o 20 cia 29 phdati Tmg 1 3 1| 2 5
@  Theo d8i hé théng
[m] 56 ky hiéu Tiéu @ & Leai Loai nghiép v Nod girk Nei nhin Trang thil Ngiy gil . NgayHT . Di nhin #  Thaetde
= Cong cy phat hanh va
Demo3 -
2013
Truc G SDK 2013 phat hanh van ban & Truc méi Van ban ma  TPHCU  Bonvikémthi [ en rir RO o
(3
o |= 2013 dién tlr Vanbin moi S [ 131230 13.12:38 ! 2)
amTP
HCM)
Trang Donw i
. Bon vikém thir 140082023 141082023
1,20, W00 564D, 1400872023,01 i ) 0é i thi 02 1
o 002.01.20.W00, 564, 1 400812023, 0 :\;van Dzénlhu o Hoan thanh JENONS 07
Trang Denv Bon vi kiém thir 140082023 141082023 -
B VB, 14108 5 )5 8é ém thi e (%)
O om 002.01.20.WW00,01/VB, 14/08/2023,01 ihsi vin kémihy 7 [ Hoantharn [EERBASES 10 0r 1 ®
bn 02
Deme2 -
| incanianionen aouymihanieo-thona | 2 .
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Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

Gi6i thiéu chirc ning:

Dashboard = < Nhan lién Thing

B2 Hop thur théng bao o

¢\ v
«* Théng tin lién thong
Giri lign thong b : e“’"‘ B EE
Nhan lién Thong
20 Pang it 1 dén 20 ciia 29 phin tir Trang 1 1 2 > B
@ Theo ddi he thing
(m] 56 by hifu Tiéu 8¢ o Loai Loai nghiép va Noi girl Nod nhin Trang thai Ngdygéi . NgayHT . Binhin ¢ Thaotdc
> Cong cu phat hanh va
Dema -
2013 6
True €6 SDK 2013 phat hanh vanban & True méi  Van ban m  TPHCM | Bomvikiémind v 16082028 1610872023
o [emedl o el - - - Rl I T e
5 tam TP 7
HCM]
Trang Bonvi Bom vi kiém thir 14082023 140082023 :
SEAND, 14108 26 ol c +
o t 002.01.29. WD0,564/vb, 1 4108/2023,01 :;a“wan ;.;mmu o P bt 1 0
Trang Bonwi . .
. o Bon vi kiém thir 14082023 14/082023 -
3 9. W0D,01/VB, 14/082023,0 D3 dén an tha +)
o v 002 01,29 WO0,01 1V, 14/06/2023,01 thai wan wEmny Hadn thanh [N 1000 1
ban 02
Demoz -
| incanian iohon aovninianien thonc | e

A 4

Chirc nang Mo ta

Phan vung tim ki€m, loc thong tin theo céc tiéu chi c6 trén phan mém

o Chtrc nang lam maoi diéu kién tim kiém va thuc hién
S load lai diru liéu trén lui hién thi

Nhap tir khoa tim kiém, thuc hién chirc nang nay dé
loc dit liéu bi lap

X0 xudng cac tiéu chi loc, ho trg ngudi quan tri loc

Y

danh sach tim kiém theo nhiéu tiéu chi

© Lam méi Y Ning cao A Tim kigm

Tieu dé 58 ky hiéu Loai lién théng Loai nghigp vu/Trang théi xir If

Trung tam lién thang Trung tam lién thang
Trung tam lién thang Tp. HG Chi Minh Trung tam lién thong Tp. HG Chi Minh
Noi giri Noi nhan
Nhap t3i thidu 1 ky tu dé tim kigm Nhap t3i thidu 1 ky tu dé tim kigm
Tir ngay D8n ngay Trang tha
15/06/2023 01:17 =} 22/06/2023 01:17 ] Tatcd

Hinh minh hoa chtrc nang tim kiém nang cao

Chu thich cdc tiéu chi loc trong chirc nang “Nang cao”

STT| TRUONG DU LIEU Y NGHiA

13. | Tiéu de Tiéu dé van ban

14. | S6 ky hi¢u S6 ky hiéu vin ban

15. | Loai lién thong Loai lién thong van ban dién tu/trang thai xu 1y
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Truc lién théng van ban Thanh phé HS Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

16. | Loai nghi¢p vu/Trang | Loai nghi€p vu/trang théi xir Iy van ban
thai xu ly

17. | Trung tdm lién théng | Trung tam giri

(Noi gui)
18. | Trung tdm lién théng | Trung tim nhan
(Noi nhan)
19. | Noi gui Noi gui
20. | Noinhan Noi nhan
21. | T ngay dén ngay Ngay gui van ban/trang thai xu ly
22. | Trang thai Trang thai nhan van ban/trang thai xu 1y
Phan viing Chirc ning Mo ta

Phan viung chirc nang thao tac dit liéu

(V)

Chtrc nang nhan lai goi tin van ban, khi chon dong

dir liéu thi chirc nang méi c6 thé kich hoat

) | Chtrc ndng trich xudt dir liéu ra cac dinh dang file
E: ug ﬁ Excel, Word, PDF
Lu6i hién thi dit liéu danh sach dinh tuyén don vi
lién thdng

Chon dé xem chi ti€t van ban

Chon dé xem thong tin chi tiét va noi dung xur 1y

OO o6 o0

O Chire nang tai file Edxml ngi dung van ban

Cac budc thue hién:
— Buwéc 1: Tai thanh menu man hinh chirc nang chon “Théng tin lién thong” -
“Nhan lién thong”

—  Buwéc 2: Man hinh hién thi danh sach géi tin vin ban/trang thai lién thong
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Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu hudng dan sir dung

Dashboard s < Nhan kén Thing
B2 Hop thur théng béo
C
¢ M
nie B B B
20 - Danghidnthit 1 8én 20 eia 29 phin v Tasg 1 0 12 > ow
@  Theo doi he théng
[u} Sé kF hign Tiéu 6é o Logi  Loginghifpve  Noigi Noi nhjn Tegmgthil  Ngiygi . NgiyHT . Dinhjn & Thaotic
= Cong cu phat hanh va
Demad -
2013
S Truc ¢l SDK 2013 phét hanh van ban di True méi Vn ban " TPHCM  Bom vileém thir " 16082023 16/08/2023 .
o= 2013 dién [Trung 01 131230 131239 ! m =
tam TP
HCM]
Trang Bonwi don th
Do vileém thir 140082023 1410812023
56400 1,20 W00,56.4/vb, 1 41081 " ] ) 0én ¥ Hoan tha
o 002.01.20.W00.584/vb, 1 4108r2023,0: :\:nvan :;zémmu o ozn than R 1
Trong Bonv Bom i kaém thir 14082023 1410812023 ry
owve VB 14108 5 m this A /08 I
[m] 1 002 01.29.W00,01/VB,14/0872023,01 :l;wan Badén ::m[hu 01 161000 1610-07 1 2,
Dema? -
2016-

—  Buwdce 3: Chon “Nang cao” dé thuc hién tim kiém theo cac truong dir liu mong
mudn. (Khi click vao man hinh, hé thong mic dinh hién thi danh sach trong 7 ngay gan
nhét)

—  Buéc 4: Chon “Tim kiém” dé thyc hién tim kiém thong tin theo diéu kién da nhap

Dashboard =< Nhdn ién Thang

B2 Hop ther thang bao

«* Thang tin lién thang 9_
Tidu d& S8 Ky TRy oai lién thir 0ai nghiép vTrang thai i Iy

G lién théng
Nhén lién Thang
1 lién thdng (Noi gik) rung t4m lién thdng (Noi nhdn)
®  Theo doihé thng Titea
> Cong cy phat hanh va Nori gui (Hhap t thidu 1 ki tr g tim kidm) Nod nhie

Tir ngdy Dén ngay rang thai lién thiing

09/08/2023 00-00 ] 16/08:2023 20:20 =} Tétca
G EE
20 - Dang hién thi tir 1 4én 20 ciia 29 phin v Trang 1 & 1 F » Fl
o 56 ky higu Titu aé Logi  Lesinghifpve  Noi g Noi nhjn Tramgthsi  Ngiygi o NgiyHT o Diukin 4 Thaotic

Dema3

2013 -

xS

—  Bude 5: Chon biéu tuong dé thyc hién trich xuat dit liéu da tim

kiém.
—  Budre 6: Chon biéu tuong “Xéa/Xoa tat ca” dé xoéa goi tin vin ban/trang thai lién

thong hodc chon “Nhéan lai” dé nhan lai goi tin lan nita
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Dashbioard ® < Thong / Nhan lién Théng
&2 Hopthuthongbdo @
«*  Thong tin lién thdng
e m
Nhan tién Thong 5 i 2
e : 20 - Dang hién thitir 1 dén 20 cisa 25164 phan tir Tang 1 % ol Bz Bl Ba M=l - fizss) N
@ Theo ddi he théng
o S5 ky higu Tieu d@ Losi  Losinghigpvy Noigii  Noinhin Trangthéi  Ngaygin ¢ NgayHT . Dinhgn © Thaotic
:Yr.r::w Dondt - pon vjkidm 18/08/2023  18/08/2023
O T3/HIEUNAMG  009.01.29.W00,13/HIEUNAMG,17/08/202301 1 [ 03 gen | :(fm(bu ixos [ Hoan mann S gl 1 u
bén 7
Ty Bonvi
thai NVl pon vi kigm 18/08/2023  18/08/2023
O T/MIEUNAMG  009.01.29.W0013/HIEUNAMG,17/08/202301 o [ 03 aén | l:‘fm | e [ Hoan mann [l 1 ®
bén
H Donvi  pon vikiém 18/08/2023  18/08/2023 S
O T/MIEUNAMG  009.01.29.WO013/HIEUNAMG17/08/202301 | [ 04 aén | ::&mm b I o e 1 ®
bén
Ty donvi i
3 théi _ Donviki 18/08/2023  18/08/2023 P
O VIHIEUNAMG  009.01.29.W00,13/HIEUNAMG17/08/202301 1 [ 04 g | ::!mthu ) [ Houn mann [Sev Seiion 1 D)
bin
T on vi

—  Budc 7: Chon biéu tugng “Tai xudng” dé tai tp tin edxml vé may

Chu thich chire nang:

Dashboard =< Nhan kén Théng
B2 Hop thir thang bao
) c|r - Tim kifm
«* Theng tin lién thong
G lign thang Tii vé E & &
Nhan ng ~
b 20 -~ Dang hién thi tir 1 dén 20 cia 29 phin t Trang 1 3 1 2 » »
@  Theo ddi hé théng
[m] 86 ky hiu Tiéu 8é 4 Loai Loai nghiép vu Neri i Nod nhin Trang thii Ngaygii . NgayHT . Pdmhin & Thao tic
B> Cong cu phat hanh va
Demo3 -
2013-
B Truc ¢l SDK 2013 phat hanh van ban di Trocms  Van ban TPHCM  Bom i kiém thik = 16082023 161082023 . D
O | wozes 2013 ®én i Yanban o R 0 13:1230 134238 ! my
tam TP
HCM)
Trang Bonv -
. . : TV Bon vi kiém thir —— 14082023 1410872023 P
O | seans 002.01.20.W00,564/vb, 1 4/08/2023,01 thai van uémtg o 151900 Baa0r 1 (&)
ban 02
Trang Bonw PR
B i thi ¥ /087
o | ows 002 0126 W00,01/VB 14/0812023,01 i van i Kdmtng | onikem iy ez | 1eoezaz
0 16:10:00 181007
ban 02
DemoZ -
2016 -

e Taicot “S6 ky hiéu”, nhap vao chudt trai vao ¥ "2V7S | 5 Man hinh hién thi thong

tin lién thdng vin ban duoc giri dén

Thong tin lién théng X
Tiéu dé Truc cii SDK 2013 phat hanh van ban di Truc méi 2013
S6 ky higu T2NPS Noi gk Demo3 - 2013 - TPHCM (H29.094)
S6 lwong tap tin 1 Loai nghiép vu
Ngay giri 16/08/2023 e 13:12:30 Ngay hoan thanh 16/08/2023 luc 13:12:39
Trang thai Phién ban SDK 2013-08-01
Ghi chi
=1

e Tai cot “Trang thai”, nhép chuot trai vao m - Man hinh hién thj chi
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Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu hudng dan sir dung

tiét trang thai va thong tin log request goi tin.

Théng tin chi tiét X
I& don vi: H29.094 Tén donvi Demo3 - 2013 - TPHCM

Théi gian thwe hién 16/08/2023 lac 13:12:39 Bia chi IP: 172.19.37.200

Request: Parameters:

{Nonce=bc9faees-29fc -4b65-a4f7-88e684ad841a, Action=UpdateKnobstickStatus, SignedHeaders=content-type; host,user-agent;
%-horae-app-name;x-horae-content-sha256; x-horae-date;x-horae-security-token, ServiceName=KnobstickService
Version=2013-08-01, AccessKeyld=84ca180c e4b08affff9ed385, Signature=glJxEYnaEPccOmAO7XuTcLNE8VHG 1vF_To0T-oynDtxd=,
status=done}

Headers:

[x-forwarded-proto=http, x-forwarded-port=7001, x-forwarded-for=172.19.37 200, forwarded=proto=http;host="10.201.0.18:7001";
for="172.19.37.200:9068", x-horae-security-token=84dc667ce4b0alrabfe904a7, accept="/7, authorization=iHorae
B4cal160ce4b08affff9e8365.content-type;host,user-agent, x-horae-app-name; x-horae-content-sha256;x-horae-date; x-horae-security-
token:glJxEYnaEPccOmAO7XuTe LNBVHG1vF_7To0T-oynDixd=, expect=100-continue, x-horae-app-name=NeocCORE, x-forwarded-
host=10.201.0.18:7001, host=192.168.176.3:7004, content-type=application/x-www-form-urlencoded; charset=utf-8, x-horae-content-
sha256=328e5fd53ad519eddf1d4530ab1 a25494 cSee 1bedd94f70ad9038a 79cBbdf 8ff, x-horae-date=20230818T061238+0000, user-
agent=iws-sdk-dotnet/2.0.0.0 .NET Runtime/4.0 .NET Framework O5/10.0.14393.0 ClientSync}

Url: hitp://192.168.176.3:7004/api-adapter-service/knobstick-service/64dc 68 ceedbl0a07a58ec 1b1a/update-knobstic k-status. xml

Cacvanban ™% 6 bidu twong ¥ 12 van ban khdn, = 1a van ban co loai la
gidy moi.

2.1.5. Nhom chire niang Theo ddi hé thong

2.1.5.1.Hoat dong don vi

Muc dich: Chtrc nang danh cho nguoi dung thuce hién kiém tra dugc thong tin hoat dong

cua don vi vé cac tac vu dang va da thyuc hién.
Cac budc thue hién:

—  Buée 1: Tai thanh menu man hinh chic ning chon “Theo déi h¢ théng”

— Buwée 2: Chon man hinh chic nang “Hoat dong don vi”
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Nén tang Chinh quyén s& Thanh ph& Ha Chi Minh
ng Chinh q ph Kiém thir 08 ~
Dich vu lién théng vin bén
Dashboard =< / Hogt dng cia don vi
B2 Hop thur théng bao o
& Thang tin lién thong
Gl ién thong
o e Th
Nhan lién Thong 20 - Dang hién thitir1 dén 20 cila 77293 phisn tir Trang 1 O 1 2 3 4 5 . 386 > =
o M3 dan vi Tén donvi Taikhoin  PhiénbinSDK  Dia chilP Ticw SGkihigu  Trangthéi  Thoi gian th hign
S ) 18082028
o 009.01.29.W00  Don vj ki€m thir 08 Kigm thir 08 4.0.202306 172.19.37.213  GetSessionToken m 16:18:46
s N " " " 18-08-2023
[m] 009.01.29.W00 BDon vi kiém thir 08 Kiém thir 0B 4.0.202306 17219.37.213 GetSessionToken 16:18:45
18-08-2023
[ 009.01.29.W00  Donvi kiém thir 08 Kiém thir 08 40202306 1721937213 Updateknobstickstatus  13/kiEuname  ([EETEEY Teneat
18-08-2023
O 009.0129W00 Doy kiém this 08 Kiém thir 08 40202306 1721937213 Getknobstick = erns:
) " " 18-08-2023
O 009.01.29W00  Don i kiém thir 08 Kiém thir 08 40202306 172.1937.213  UpdateKnobstickStatus  13/HIEUNAMG i
R . ) 18082023
o 009.01.29.W00  Don vj ki€m thir 08 Kigm thir 08 4.0.202306 172.19.37.213  GetSessionToken m 16:18:31

Gidi thiéu chirc niang:

Nen tang Chinh quyen s& Thanh pha Ho Chi Minh
Djch vy lién théng vin bén

Kiém thir 08 ~

Dashboard = < Th / Hogt déng ciia don vi

2 Hepthwinongbio @ o

«  Thang tin lién thang

G lien thong o b

Nhan lién Thang

20 «  Dang hién thi tir 1 dén 20 cia 77309 phan tir Trang 1 O < 1 2 3 4 5 - 3866 > >
@ Theo ddi h thng e a

o M3 don vi Tén don vi Tai khoan Phién ban SDK Bia chi IP Tac vy 58 ky higu Trang thai Thai gian thyc hign
Hoat dong cla don vi
. . — 18-08-2023
a 009.01.29.W00  Don vj kiém thir 08 4.0.202306 172.19.37.213  UpdateKnobstickStatus  13/HIEUNAMG Hoan thanh 16:19:19

18-08-2023

4.0.202306 172.19.37.213  GetKnobstick 16:19:19

a 009.01.29.W00  Don vj kiém thir 08

O 009.01.29.W00  Don i kidm thir 08 Kiém ths 08 40202306 172.19.37.213  UpdateKnobstickStatus  13/HIEUNAMG Teas
. - . 18-08-2023
[m} 009.01.29 W00 Don vi kiém thir 08 Kiém thir 08 4.0.202306 172.19.37.213 UpdateKnobstickStatus 13/HIEUNAMG m 16:19:16
[m} 009.01.29. W00 Don vi kiém thir 08 Kiém thir 08 4.0.202306 172.19.37.713 GetKnobstick m ‘?:?:e:a
NV s . e 18-08-2023
O 009.01.29W00  Don vj kiém thir 08 Kiém thir 08 40202306 172.19.37.213  UpdateKnobstickStatus  13/HIEUNAMG Tenae

Chirc ning Mo ta

Phén vung tim kiém, loc thdng tin theo céc tiéu chi c6 trén phan mém

Churc nang dung dé lam moi lai man hinh, va diéu
(1] kién tim kiém
Nhép tir khéa tim ki€m, thuc hi¢n chirc ndng nay dé

loc dix ligu bi lap

X0 xudng cac ti€u chi loc, ho trg ngudi quan tri loc

danh sich tim kiém theo nhiéu tiéu chi
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Truc lién théng van ban Thanh phé HS Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

SG ky higu Dia chi IP

Tatca

Trang théi Ngay thc hin tis Dén ngay

Tatca - 05/07/2023 00:00 ] 05/07/2023 12:12

Hinh minh hoa chirc nang tim ki€ém nang cao

Chu thich cdc tiéu chi loc trong chirc nang “Nang cao”

STT| TRUONG DU LIEU Y NGHIA

1. Ma don vi Ma don vi
2. Tén don vi Tén don vi
3. Tai khoan Tai khoan thuc hién tac vu
4, bia chi IP Dai chi IP tai khoan dang thao tac tac vu
5. Tac vu Tac vu goi xu ly dich vu
6. Trang thai Trang thai xu 1y tac vu

7. | Ngay thuc hién Tir - Dén | Ngay thuc hién tac vu

ngay
Phan viing Chirc ning Mo ta

Phén vung chirc n

ang thao tac dir licu

Chure nang dung dé€ thyc hi¢n x6a dit li¢u, khi
chon dir 1i€u can x6a thi chirc nang maéi duge kich

hoat sir dung

®

Lu6i hién thi dit liéu danh sach dit liéu hoat dong

don vi

Click vao thong tin don vi hién thi chi tiét noi

dung chi tiét tac vu

®

© 0O

Chtric nang x6a

2.1.5.1.1.  Xem chi tiét thong

tin thao tac tac vu

Muc dich: Chuc nang Danh cho ngudi ding hé thong thyuc hién xem chi tiét thong tin

xu 1y tac vu cua don vi khi thyc hién 1 tdc vu nao dé bét ky.
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Cac buéc thuc hién:

Buwée 1: Tai man hinh “Hoat dgng don vi”
- Budre 2: Xac dinh dit liéu mudn xem chi tiét, chon vao “Tai khoan” hién thi

trén ludi

Nen 1ang Chinh quy2n s6 Thanh phd Ho Chi Minh
Dich vu lién théng vén bdn

Kiém thiro8 ~
Dashboard = Theo 90104 1hing / Hoat dgng cla donvi
&2 Hop thur thdng bao o
S—— e v
= Thang tin lién thong
Gili lién thong
Nhan lién Thang 20 - Bang hién thi tir 1 dén 20 cia 77309 phan iy Trang 1 12z 3 4 5 . 3866

®  Theo doi hé théng

Hoat déng cda don vi
. 18-08-2023
1 [u] 009.01.29.W00  Don v| ki€m thir 08 2 Kiém thir 08 4.0.202306 172.19.37.213  UpdateKnobstickStatus  13/HIEUNAMG Hoan thanh 16:19:19

(u] M@ dan vi Tén don vi Tai khoan Phign ban SDK Dia chi IP Téc vy 56 ky hiéu Trang thai Théi gian thuc hién

O 009.0129.W00 Don i kiém thir 08 Kiém thix 08 40202306 17219.37.213  GetKnobstick 153::’:’
O 009.01.25.W00  Don vi kiém thir 08 Kiém thix 08 40202306 172.19.37.213  UpdateKnobstickStatus  13/HIEUNAMG ";'::’:'::;':3
O 009.01.29W00 Don vi kiém thir 08 Kiém thir 08 40202306 172.19.37.213  Updmeknobstickstaws  13/miEunam  [TEEEIERY "::‘:‘;:':’
O 009.01.29.W00  Don vi kiém thir 08 Kiém thir 08 40202306 172.19.37.213  GetKnabstick "::“::;':3
o 009.01.29. W00 Don vi kiém thir 08 Kiém thir 08 4.0.202306 1721937.213 UpdateKnobstickStatus. 13/HIEUNAMG ‘i:?:?:a

- Buwé'c 3: Popup hién thi théng tin chi tiét, Néu 1a tic vu 16i hé thdng sé& hién thi
thdng tin “Message” va “Huwéng din xir Iy”. Chon “Péng” dé hoan tat, “Tai xudng”
dé tai file Edxml.

Thong tin chi tist

Ma don v} 009.01.29.W00 Tén don vi; Don v| kiém thir 08

Tai khoan: Kiém thir 08 Thai gian thyc hién: 18-08-2023 16:21:19

Tinh trang m Dia chi IP: 172.19.37.213

Téc vy: UpdateKnobstickStatus

Request: Parameters:

2ad41dbb76{Sa, 3 gent; P
name;x-h ha256;x-horae-date;x-h y-token, , Version=4.0.202306,
797, iFy THxQ4=,

Headers:
(Igspaccesstokens=, x-forwarded-proto=http, x-forwarded-port=7001, x-forwarded-for=172.19.37.213, forwarded=proto=http;
host="10.201.0.18:7001" for="172.19.37.213:25186", accept=application/xml, x-horae-security-

k 71d2e1b88, 7 agent;x-horae-app:

name;x-h

2 2 y-token:LJ ¥
PP ORE, x-forwarded-host=10.201.0.18:7007, host=192.168.240.4:7004, x-horae-content-
sha256=c20e2c7903ae52cc1384e662271467 2a7c14ad7f,
, x-horae-date= 18T092118+0000, user-agent=http-auth-client-java/1.0.0 Windows_10/10.0
OpenJDK_64-Bit_Server_VM/17.0,7+7-LTS})
Url: http://192.168.240.4:7004/api-adapt df3807e4b0b31793f871c7/update-knobstic!

2.1.5.1.2.  Xobathéng tin hoat dong don vi

Muc dich: Chirc ning Danh cho nguoi dung hé thdng thuc hién x6a dir liéu hoat dong

don vi trong man hinh churc nang.

Cac budce thye hién:
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Truyc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

Tai liéu huéng dan st dung

Buwée 1: Tai man hinh “Hoat dgng don vi”

Budre 2: Xac dinh dit liéu mudn x6a check chon, chon chirc nang “Xo6a”

Nén ting Chinh quyén s& Thanh Ho Chi Minh - N
= . e q_ N pho Kigém thir 08 ~
Djch vy llén thong vin ban
Dashboard = < Theo doi hé thing / Hoat dgng cia donv]
B2 Hép thu théng bao o
& Thong tn lién théng 0
Giri lién théng 220
Nhan lién Thong 20 = Dang hién thi tir 1 d&n 20 cda 77355 phan tir Trang 1 2 1 2 3 4 5 - 3868 » El
@ Theo dbihé théng
Ma don vj Ten dom vi Tiknoin  PhienbinSDK  Dja chilP Tic vy Sskyhigu  Tramgthél  Thoi gian thu hign
Hoat ddng ciia don vi
009.01.29W00  Dan vf kiém thir 08 Kidm thir 08 40202306 172.19.37.213  UpdateKnobstickStatus  13/HIEUNAMG m 18082023
e o B 16:21:19
" " " 18-08-2023
009.0129.W00  Bon v kiém this 08 Kiém thir 08 40202306 1721937213 Getknobstick Teart
- N 18-08-2023
009.01.29W00  Dan vi kiém this 08 Kiém thiz 08 40202306 1721937213 UpdateKnobstickstaus  13miEuname  [TESERRY et
(] 009.01.29.W00  Bon vi kiém thir 08 Kiém thir 0B 4.0.202306 172.19.37.213  UpdateKnobstickStatus 13/HIEUNAMG 16-08-2023
16:21:16
i S ) — 18.08-2023
o 009.01.29.W00  Don vj kiém thir 08 Kigm thir 08 4.0.202306 172.19.37.213  GetKnobstick 162116
O 009.0129W00 Bon vi kiém thir 08 Kiém thir 08 40202306  17219.37.213  UpdateKnobstickStatus  13/HIEUNAMG 16-08-2023
16:21:16

- Bude 3: Xéac nhan lai thong tin x6a, chon “D("ing y”’ dé hoan tt.

Xac nhan xéa?

Ban c6 chic chin thyc hign?

2.1.6. Théng ké lién théng viin ban

Muc dich: Chtrc ning danh cho NSD cua don vi thuc hién xem théng ké vé sé luong

gtri nhan lién thong van ban qua truc lién thong.
Cac budc thue hién:

—  Buéc 1: Tai thanh menu man hinh chirc ning chon “Thong ké lién thong”
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Tai liéu hudng dan sir dung

Truc lién thong vin ban Thanh phd H5 Chi Minh (Phién ban 2023)

(To.,, Nen ting Chinh quyen s5 Thanh ph Ho Chi Minh
True Lién thong vin ban (Phién bin 2023)

Don vi Kiém thir 04 ~

Dashboard

82 Hop thu théng bao o
-
e o8 b tndng Tong s5 git: 104 | Dang xir Iy: 0 | Khéi t toin thanh: 104 | L3I:
Tong s g 100 | Dong x| Knd . e @ B B
G Nhin
Téndonvi Mé don vi
Téng s6 Khél tgo Dangxirlj  Hoan thanh L8 Tong 56 Khéi tao Dangxirlj  Hoan thanh L3I
o r.e *A r b4
Gidi thiéu chirc nang:
¢

A Nén ting Chinh quy#n s Thanh phé H3 Chi Minh

L n ting Chinh quy nh p " Bon vi Kiém thir 04 «
True Lién thang vin bén (Phién bdn 2023)

Dashboard = =
&2 Hop thu théng bao o
«*  Thang tin lién thong
@ Theodsiné ihing Téng 56 giri: 104 | Dang xir Ij: 0 | Khai taa: 0 | Hoan thanh: 104 | Lai: 0 2
~

20 - Danghién thitir 1 dén 1 cua 1 phan tir e Trang 1
Giri Nhén
Tén don vi M& dom vi
Téng 56 Khéi tao Pang xir Ij Hodn thanh L3l Téng 58 Khéil tao Dang xir Ij Hodn thanh [T
Don vi Kiém thir 04 H29.0.16 104 o 104 100 0 100

Phan Chirc nang Mo ta

thong

Phan vung tim kiém, loc don vi lién thong gui nhan van ban co6 trén hé

o cac don vi theo tir khéa nhap vao.

Nhép tur khoa tim kiém, thuc hién chuc nang nay dé loc

Y

don vi lién thong gtri nhan

X6 xudng cac tiéu chi loc, hd trg ngudi dung danh séch

hinh hién thi dit liéu

Chtrc nang dung dé xo6a diéu kién tim kiém va tai lai man

Trung tam lién théng Nhém don vi Noi guri Loai lién théng
[01.29.W00] Dich vu Lién théng van ban TPHCI Tatca Bon vi Kiém thir 04 Tatcd

Loai géi tin Loai phat hanh Ngay gii/nhan tir Dén ngay
Tatca - Tatca v 01/09/2023 o] 24/09/2023

9 -

Hinh minh hoa chirc nang tim kiéem ndng cao

Chu thich cdc tiéu chi loc trong chirc nang “Nang cao”:

STT | TRUONG DU LIEU Y NGHIA

Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh.
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Truyc lién thong van ban Thanh phé Ho Chi Minh (Phién ban 2023)

Tai liéu huéng dan str dung

1. Trung tam lién thong Tén trung tdm lién thong
2. Nhom don vi Tén nhom don vi
oo Tén don vi gui (hién thi mac dinh don vi dang st
3. Noi gui
dung)

4, Loai lién thong Loc goi tin lién thong van ban dién tir/trang thai
5. Loai goi tin Loai goi tin
6. Loai phat hanh Loai phat hanh
7. Ngay guri/nhan tir Ngay gtri/nhan tir ngay
8. Pén ngay Ngay giri/nhan dén ngay

Phan Chirc nang Mo ta

vung

Phan ving chitc nang hd tro trich xuat dit lidu ra cac dang tép tin excel,
word, pdf

(2] Chure nang hd tro trich xuat ludi danh sach thong
Tai ve: Ei @ %&r N .
ké ra dinh dang excel, word, pdf

Chtrc ndng ho trg cau hinh c¢& chit, mau sac

header, mau nén

Mo ta

e Phén ving lu6i danh sach don vi théng ké, s6 lugng vin ban giri/nhan

Cac budc thue hién:

—  Buwéec 1: Tai thanh menu man hinh chitrc ning chon “Théng ké lién thong”

—  Bwéc 2: Man hinh hién thi lu6i don vi dang thong ké va s6 luong vin ban lién thong
theo diéu kién tim kiém mic dinh 7 ngdy gan nhét

—  Buéde 3: Thyuc hién tim kiém, loc danh sach theo cac tiéu chi

—  Buéc 4: Trich xuét dir liéu ra Excel/Word/PDF

Trung tim Cong nghé thong tin va Truyén thong thanh phé H6 Chi Minh. 32/33



Truc lién théng van ban Thanh phé HS Chi Minh (Phién ban 2023)

Tai liéu huéng dan sir dung

Dashboard

T2, Nenténg Chinh guyen sG Thanh pha Ho Chi Minh
7 Truc Lidn théng vén ban (Phién ban 2023)

Pon vi Kiém thir 04 ~

B2 Hop thu thang béo (1] a
«*  Théng tin lién thang c Y
@ Theo dsihé inéng Téng s6 gu: 31 | Dang xir Iy: 0 | Khéi tao: 0| Hoan thanh: 31 | L 4
Téng s6 nhin: 26 | Dang xur ly: 0 | Khai tao: 0 | Hoan thanh: 26 | L&i: 0
20 = Dang hién thi tir 1 dén 1 cda 1 phin wr - 9 rm:ha:‘
Tendenvi MG tegss  Knéito  Dangxilj  Hointhnh L TongsS  Kndito  Dangxirlj Hodnthdnh L3
2.2. Cé&c van dé thuwong gap phai khi sir dung
STT | Mo tal6i Vai tro Cach xtr ly Nguoi xir ly
1 Khong truy cap | Tat ca nguoi dung | Lién hé voi quan tri | Quan tri hé
duoc trang thong hé théng thong
tin
2 Khoéng dang nhap | Can by dugc phan | Lién hé véi quan tri | Quan tri hé
duoc vao hé théng | quyén quan tri hé thong théng
3 | Khéng phét hanh | Tat ca nguoi ding | - Kiém tra két Quan tri hé
dugc van ban nbi mang thong
- Lién hé véi
quan tri hé
thong
Trung tam Cong nghé thong tin va Truyén thong thanh phd Ho Chi Minh. 33/33




