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K E H O A C H 

Tiep cong dan cua 86' Quy hoach-Kien true 

TTTuFhien Luat Tiep cong dan, So Quy hoach-Kien true xay dung ke hoach 
i6p cong dan tu thang 9 nam 2015 d6n thang 12 nam 2015 cu the nhu sau : 

I . M U C D I C H - Y E U C A U . 

1. Muc dich. 

f^i6ff1 ' - Viec tiep cong dan nham muc dich tiep nhan, xem xet va giai quyet kip thai 
/ - f 7 ^ ^ cac noi dung ve khieu nai, to cao, kien nghi, phan anh cua cong dan. 

. Z ' - ^ 0) " ^'9c tiep cong dan giup cho cong tac giai quyet khieu nai, to cao, kien 
f0/C C^^^ nghi, phan anh cua So Quy hoach-Kien true dugc tien hanh nhanh, gon, lam giam 

jjj/aI)Sii<2^^ luY)-ng don thu; dong thoi huong dan cong dan khieu nai, to cao, kien nghi, phan 
'A^U AA,-,g chinh sach phap luat, dung co quan tham quyen xem xet, giai quyet. 

Ti6p cong dan la mot bien phap quan trong va thiet thuc de ciing c6 va tang 
qxrdi quan he giua nhan dan voi lanh dao So Quy hoach-Kien true. 

. Yeu cau. 

- Bao dam nguyen tac dan chu, cong khai, kip thbi, thuan tien, khach quan, 
binh dang, khong phan biet doi xu khi tiep cong dan, giu' bi mat va dam bao an toan 
cho ngudi to cao theo quy djnh phap luat. Ton trong va tao dieu kien cho cong dan 
thuc hien quyen khieu nai, to cao, kien nghi, phan anh. 

r \ 

- Can bo-c6ng chuc tiep cong dan phai trang phuc chinh te, deo the cong 
chuc theo quy dinh. Viec tiep cong dan phai dugc tien hanh tai phong tiep cong dan 
cua So hoac tai cac phong hgp ciia So. 

- Cac phong, ban, don vi true thugc va cac ca nhan lien quan c6 trach nhiem 
thuc hien nghiem tuc cac ket luan, chi dao ciia Giam d6c So trong cong tac tiep 
cong dan. 

II . T O C H U C T I E P C O N G DAN. 

1. Thoi gian va dia diem tiep cong dan. 

- Thoi gian tiepbong dan: thuc hien trong gib hanh chinh. 
+ Sang i-th 7g30 dbn 1 lg30 
+ Chieu : tu 13gOO den 17a00 
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- Dia diem tiep cong dan: Phong Tiep cong dan ciia So Quy hoach-Kien triic 
hoac tai cac phong hop ciia So Quy hoach-Kien triic, dia chi so 168 Pasteur, 
phudng Ben Nghe, Quan 1. 

2. Trach nhiem tiep cong dan. 

2.1. Lanh dao So' Quy hoach-Kien true tiep cong dan. 
- Giam doc So tiep cong dan vao chieu ngay thu sau (6), tuan dau tien ciia 

thang. Ngoai thai gian tiep cong dan djnh ky hang thang, Giam doc So tiep cong dan 
tai C O quan theo kien nghi cua Thanh tra So va tiep cong dan dot xuat theo quy dinh. 

- Ban Giam doc tiep cong dan dinh ky vao chieu ngay thu sau (6) hang tu§n 
theo lich hen va tiep cong dan dot xuat. 

' 
2.2. Thanh tra So' tiep cong dan. 
- Thanh tra So tiep cong dan tai phong tiep cong dan ciia So vao cac ngay 

trong tuan, tiep cong dan dot xuat theo yeu c4u cua Lanh dao So; bao cao k i t qua 
tiep cong dan vao cuoi buoi lam viec. 

- Thanh tra vien dugc giao nhiem vu tiep cong dan c6 trach nhiem cung tham 
gia tiep cong dan voi Lanh dao So va lanh dao Thanh tra So; tong hop bao cao k i t 
qua tiep cong dan vao cuoi buoi lam viec. 

- Lich tiep cong dan cua Giam doc So dugc niem yet cong khai tai phong 
tiep cong dan va cong bo tren trang thong tin dien tu ciia So Quy hoach-Kien triic. 

I I I . T O C H U C T H U C HIEN. 
- Thanh tra So tham muu xay dung va thong bao lich tiep cong dan cua So 

Quy hoach-Kien triic den cac So, ban, nganh, UBND cac Quan, Huyen. Tien hanh 
niem yet hch Tiep cong dan tai tru so co quan. 

- Thanh tra So thuc hien cac nghiep vu ve tiep cong dan, chu dqng phoi hgp 
cac Phong, Ban, don vj thuoc So chuan bi tot cac noi dung va cac dieu kien can 
thiet cho viec tiep cong dan ciia lanh dao So; dinh ky tong hgp, bao cao lanh dao 
So, Thanh tra Thanh pho. Van phong Tiep cong dan Thanh pho ket qua tiep cong 
dan, giai quyet khieu nai, to cao theo quy dinh. 

- Truong cac Phong, Ban, don vi true thuoc So co trach nhiem chuan bi ho 
so, tai lieu lien quan de lanh dao So tiep cong dan; tham gia tiep cong dan khi lanh 
dao So yen cau. 

Tren day la KI hoach Tiep cong dan tir thang 9 nam 2015 den thang 12 nam 
2015 cua So Quy hoach-Kien true./. 

Noi nil (in: 
- VP T C D T P : 
- Ban Giam doc So; 
- Thanh tra Thanh pho: 
- Cac So - nganh: 
- UBND cac Ouan i i uNcn : 

- Cac phong. ban. don \ i true thnoc So 
- Prang thong tin dien Hi' So: 
- L u u : \ ' P . TTR. 
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