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UY BAN NHAN DAN QUAN 12 C Q N G H O A X A H O I CHU NGHIA V I E T NAM 
BAN QUx\N L Y CHO AN SlTONG Doc lap - Tu- do - Hanh phuc * 

A ' SO; l^k 5 6: 02/TB-BQL Quan 12, ngay 02 thdng 01 nam 2016 

ChuyeW..7f..jm2 ^ T H O N G B A O 
Ve viec tiep va lam viec voi tieu thu-ong, hoac ngyoi tieu dung nam 2016. 

J j ^ ^ Q^yX^ ^x 833.Q0/QU ngay 16/9/2014 cua Quan uy ban hanh 
^ j/jblli'^^ Quy dinh ve giai quyet don, thu va tiep cong dan, can bo, dang vien cua Thuong 

true Quan uy; 

(fV). Can cu Thong tri so 48-TT/QU ngay 16/9/2014 cua Quan uy ve tang cuong 
^ ' lanh dao cong tac tiep cong dan va giai quyet khieu nai, to cao tren dia ban quan; 

Can cu van ban Huong dan ve thuc hien cong tac tiep cong dan va Cong van 
so 5723/UBND-VP ngay 21/8/2014 cua Uy ban nhan dan quan 12 ve viec quan ly 

0 ' 

^ 1 1 tinh hinh kinh doanh cua tieu thuong tai cho An Suong; 
IIJD' ' 

\ ^ Thuc hien Quyet dinh so 01/QD-BQL ngay 02/01/2016 ciia Ban quan ly chg 
An Suong ve viec ban hanh Quy dinh ve phan cong nhiem vu va che do trach nhiem 
cua can bo, nhan vien Ban quan ly chg An Suong; 

Theo Nghi quyet thuc hien nhiem vu chinh tri cua Chi bg nam 2016, 

Truong ban quan ly Thong bao den can bg, nhan vien va tieu thuong, nguoi 
tieu dung chg An Suong ve viec to chuc thuc hien cong tac tiep va lam viec cua 
lanh dao ban quan ly nam 2016 nhu sau: 

1. Thu'c hien No! quy tiep cong dan ban hanh kem theo Quyet dinh so 833-
QD/QU ngay 16/9/2014 cua Quan uy Quan 12 (van ban trien khai den can bg, nhan 
vien va niem yet tai bang thong tin cua chg An Suong). 

- Hang tuan vdo cdc ngay thu" hai, thir tw va thu- sau: i 

+ Buoi sang: ong Nguyen Van Trung - Thanh vien Ban quan ly. 

+ Buoi chieu: dgi bao ve true ca chieu tiep nhan thong tin va bao cao lai. 

- Hang tudn vdo cdc ngay thir ba, thit nam va thic bay: 

+ Buoi sang: ong Le Hong Tam - Thanh vien Ban quan ly. 

+ Buoi chieu: dgi bao ve true ca chieu tiep nhan thong tin va bao cao lai. 

- Hang tudn vdo ngdy chu nhat: 

+ Buoi sang: ba Huynh Thi Thuy Kieu - Ph6 truong ban. 

+ Buoi chieu: dgi bao ve true ca chieu tiep nhan thong tin va bao cao lai. 

- Dia diem: Van phong Ban quan ly chg An Suong. 

- Noi dung trao doi: Ve quyen va nghia vu cua tieu thuong kinh doanh tai 
Hgp dong thue diem kinh doanh; ve quyen dugc bao ve nguoi tieu dung khi den 
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mua sim hang hoa tai chg; vh thuc hien Ngi quy chg An Suong; ve gop y xay dung 
thai do, trach nhiem, dao due, tac phong cua can bg, nhan vien Ban quan ly. 

- Truong hgp cac ngay le, tet nghi theo quy dinh, thi dgi bao ve true ca do 
phai CO tarlch nhiem ti§p nhan thong tin va bao cao lai cho Thanh vien Ban quan 
ly; neu can bg tiep cong dan dugc phan cong ma xin nghi phep, thi phai c6 trach 
nhiem bao cao truoc de thu truong co quan bo tri can bg khac thuc hien nhiem vu. 

2. Tiep va lam viec voi tieu thuong hoac nguoi tieu dung khi c6 yen can 
tai dia diem kinh doanh: 

- Truong ban quan ly true tiep di den dia diem kinh doanh hoac uy quyen cho 
Thanh vien ban quan ly de gap go, trao doi va giai quyet cong viec c6 lien quan doi 
voi tieu thuong hoac nguoi tieu dung khi c6 yen cau. 

' Noi dung trao doi: Ve quyen va nghia vu cua tieu thuong kinh doanh tai 
Hgp dong thue diem kinh doanh; ve quyen dugc bao ve nguoi tieu dung khi den 
mua sam hang hoa tai chg; ve thuc hien Ngi quy chg An Suong; ve gop y xay dung 
thai do, trach nhiem, dao due, tac phong cua can bg, nhan vien Ban quan ly. 

- Ban quan ly chg A n Suong giao ong Le H6ng Tam - Thanh vien Ban quan 
ly tiep nhan viec dang ky lich lam viec cua tieu thuong hoac nguoi tieu dung khi c6 
yen can tai dia diem kinh doanh thong qua s6 dien thoai: (08)38917703 -
0973021782. Tru truong hgp cSn phai giai quy6t gdp anh huong den viec kinh 
doanh, thi thdi gian dang ky tiep va lam viec tai dia d i l m kinh doanh: bu6i sang tu 8 
gib den 10 gib; buoi chieu tu 14 gib d in 16 gib. Ngay l l , t i t , thu bay va chu nhat 
nghi theo quy dinh. 

Ban quan ly chg A n Suong thong bao ngi dung v l viec t i l p va lam viec voi 
tieu thuong va ngubi tieu dung tai chg k l tu thang 01 nam 2016./, 

Ncfi nhan: 
- T T . Quan uy (thong qua VPQU); 
- T T . UBND/Q (thong qua Phong K T , 

VP.UBND/Q va To tiep Cong dan); 
- Trien khai den can bo, nhan vien B Q L ; 
- Thong tin loa chg va niem yet cong khai; 
- Luu. 
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