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T H O N G B A G 
Ve viec cong bo so dien thoai du-yng day nong, dia chi thu-

dien tu- cna Chi nhanh Van phong dang ky dat dai Quan 12 
de tiep nhan phan anh, kien nghj cua to chu-c, ca nhan 

Nham tiep tuc day manh cai each hanh chinh, nang cao trach nhiem va 
Lie, hieu qua trong cong tac quan ly nha nude tai Chi nhanh Van phong 

dat dai Quan 12; kip thai tiep nhan, xii ly kien nghi, phan anh cua ca 
chuc, Chi nhanh Van phong dang ky dat dai Quan 12 thong bao so dien 

thoai dudng day ndng, dia chi thu dien tu tiep nhan phan anh, kien nghi cua cac 
ca nhan, to chuc cu the nhu sau: 

1. So dien thoai day nong: 08.66802632 (tai try sd Chi nhanh Van phong 
dang ky dat dai Quan 12 - Sd 93-95 dudng Le Thi Rieng, phudng Thdi An, 
Quan 12. 

2. Dja chi thu- dien tir: quan 12.vpdk(a)tphcm.gov.vn 
A A A 

3. Noi dung phan anh, kien nghj duyc tiep nhan: 
- Nhung noi dung ve ITnh vuc quan ly nha nude thudc tham quyen cua Chi 

nhanh Van phong dang ky dat dai Quan 12. 

- Thai d6,dao due, trach nhiem va tac phong trong thi hanh cong vy cua 
dpi ngu can bd, vien chuc dan vi. 

- Viec chap hanh, thuc hien cac quy dinh cua phap luat ve tiep cdng dan, 
tiep nhan hd sa, xu ly, giai quyet cac thu tyc hanh chinh cua dan vi. 

4. Yen can ddi vdi phan anh, kien nghj: 

- Thudc tham quyen giai quyet cua Chi nhanh Van phong dang ky dat dai 
Quan 12. 

- Thi hien rd noi dung phan anh, kien nghi. 

- Ghi ro ten, dia chi, sd dien thoai lien he (hoac dia chi thu tin khi can lien 
he) cua cac ca nhan td chuc cd phan anh, kien nghi. 

- Ddi vdi ndi dung lien quan den khieu nai, td cao va giai quyet khieu nai, 
to cao thi thuc hien theo quy trinh, quy dinh tai Luat Khieu nai, Luat Td cao hien 
hanh. 



Chi nhanh Van phong dang ky dat dai Quan 12 
va cac ca nhan, to chuc c6 lien quan biet, phoi hop, thuc 

Noi nhan: 
- Quan Oy, UBND, UBMTTQVN Quan 12; 
- Cac ban nganh - doan the Quan 12; 
- VP.UBND Quan 12; 
-UBND 11 phuong; 
- VPDKDD Thanh pho (thay b/c); 
- Cac phong thuoc VPDKDD Thanh ph6; 
- Niem ySt noi Ti lp nhan va tra ket qua; 
-BGD.CNQ12; 
- Cac To; 
- Thong bao co quan; 
-Luu: VT. 
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