UY BAN NHAN DAN QUAN 12 CONG HOA XA HOI CHU NGHIA VIET NAM
E— Déc lap - Tw do - Hanh phic

Sé: 2336 /QP-UBND Qudn 12, ngay A2 théng 5 nam 2022

- r Q r g T D. r
Veé viéc cong bo Hé¢ thong quan ly chat lrgng pha hop
Tiéu chuan quoc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN QUAN 12

Can cir Lugt Té chire chinh quyén dia phuong ngay 19 thdng 6 nadm 2015;

Cc?n cur Ludt siea dg”’i,' bé sung mét 56 diéu cia Ludt Té chize Chinh phu va
Lugt T6 chirc chinh quyén dia phuong ngay 22 théng 11 nidm 2019;

_Can cir Nghi quyét sé 131/2020/QH14 ngay 16 thang 11 ndm 2020 cua
Qubc hoi veé to chike chinh quyén dé thi tai Thanh phé Hé Chi Minh,

Can cir Nghi dinh s’é’ 33/2021/ND-CP ngay 29 thdrgg 3 nam 2021 cua
Chinh phu quy dinh chi tiét va bién Phdp thi hanh Nghi quyét so 13 1/2020/QH14
ngay 16 tl:zdng 11 nam 2020 cua Quéc héi vé té chirc chinh quyén doé thi tai
Thanh pho H6 Chi Minh;

Can cir Quyét dinh 6 19/201 4/0D-TTg ngay 05 thang 3 ndm 2014 cia Thi
tuong Chinh phii vé viéc dp dung Hé théng qudn Iy chat luwong theo Tiéu chudn
quoc gia TCVN IS0 9001:2008 vao hoat déng cua cdc co quan, t6 chikc thuéc
hé théng hanh chinh nha mueée;

Cén cir Thong tu s6 26/2014/TT-BKHCN ngdy 10 théng 10 nim 2014 cia
B Khoa hoc va Céng nghé vé viéc quy dinh chi tiét thi hanh Quyé't dinh sé
19/2014/0D-TTg ngay 05 théng 3 nim 2014 ciia Thi tuwong Chinh phi;

Can cir Quyét dinh s6 2586/0P-UBND ngay 28 thang 11 nim 2017 cia Uy
ban nhdén ddn quén vé viéc ban hanh dp dung Hé tho"ng quan Iy chat lwong theo
tiéu chudn quéc gia TCVN ISO 9001-2015:

Theo dé nghi ciia T ruong phong Noi vu.
QUYET PINH:

Piéu 1. Cong bd Hé théng quan 1y chét luong tai Uy ban nhan dan Quén 12
pht hop Tiéu chudn quéc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét
dinh s 19/2014/QD-TTg ngay 05 thang 3 nim 2014 cia Thu tuéng Chinh pha
ddi véi céac linh vuc hoat dong trong Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky, thay t}lé Quyét dinh s6
2758/Qb-UBND ngay 23 thang 6 nim 2021 cta Chi tich Uy ban nhan dan
quan.
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Pidu 3. Chéanh Vin phong Uy ban nhan dén quén, Truong phong Noi vy,
Thu trudéng co quan chuyén mén va cac ca nhan, t chirc c6 lién quan chiu trach
nhiém thi hanh Quyét dinh n?ayM

Noi nhan:

- Nhu diéu 3;

-S& KH va CN;

- UBND/Q (CT, cac PCT);
- Céc phong chuyén mén;
-Luu: VT, NV.NP.




A

CACTHUTUCHANH LCUA UY BAN NHAN DAN QUAN 12
HUH ._| U CHUAN QUOC GIA

Linh viec Cdn bg, cong chiec

1. | Thi tuyén céng chirc QT-01/CBCC

2. Thi nang ngach céng chirc QT-02/CBCC

Linh vwe Chinh quyén dia phuong

3. Thanh 1ap khu phd méi, 4p méi QT-01/CQDP

Linh viec To chiec Phi chinh phii (héi)

4 Cdng nhén Ban vin ddng thanh 14p Hoi ¢ pham vi

hoat déng trong quén, huyén, phuong - x4, thi tran. QT-01/PCP
Ding ky t6 chiic Pai hoi nhiém ky, dai hoi bét
thuong ctia Hoi ¢ pham vi hoat d6ng trong quan -
- huyén, phuong - x3, thi trdn (ding cho don vi t8 CI-GECe
chtrc dai héi tir nhiém ky thir 2 tro di)
Phé duyét diéu 16 Hoi cb pham vi hoat dong trong
. pham vi quén - huyén, phudng — x4, thi trén. QI-03IFCE
Linh vuc Thi dua, khen thwing
Tang Giy khen ctia Uy ban nhén dan quén, huyén
7. vé cOng trang va thanh tich QT-0l/TDKT
Tang Gidy khen cta Uy ban nhéan dan quén, huyén
8. ve thanh tich thi dua theo dot, chuyén dé QT-02/TPKT
Tang Gidy khen cua Uy ban nhan dan quan, huyén
9 vé thanh tich dét xuét QT-03/TBKT
10. | Cong nhan danh hiéu “Chién sy thi dua co s&” QT-04/TDKT

11. Cong nhén danh hiéu “Téap thé Lao dong tién tién” QT-05/TBKT

12. | Cong nhin danh hiéu “Lao ddng tién tién” QT-06/TDKT




Linh vwe Ton Giao

DPé nghi td chtrc Pai hoi cua td chirc ton giéo, tb
chuc tén gido truc thudc, td chirc dugc cép chimg
nhin ding ky hoat dong tén gido cd dia ban hoat
dong & mot huyén

13. QT-01/TG

P2 nghi t6 chic cudc 1€ ngoai co s ton gido, dia
14. | diém hop phéap @ dang ky c6 quy mé td chtc dmot| QT-02/TG
huyén

DPé nghi giang dao ngoai dia ban phu trach, co s&
15. | ton gido, dia diém hop phép da ding ky c6 quy md QT-03/TG
td chirc & mot huyén

Linh virc thim dinh thanh lip, to chirc lai, giai thé domn vi s nghiép cong

lap

16. | Thim dinh thanh 1ap don vi su nghiép cong 1ap QT-01/DVSN
17. | Thim dinh t chic lai don vi su nghiép cong lap QT-02/DVSN
18. | Thim dinh giai thé don vi su nghiép cong lap QT-03/DVSN

Linh vue thim dinh thanh lap, to chirc lai, gidi thé t4 chirc hanh chinh

19. | Tham dinh thanh 14p t6 chirc hanh chinh QT-01/TCHC
20. | Thim dinh t4 churc lai t& chirc hanh chinh QT-02/TCHC
21. | Thim dinh giai thé t6 chic hanh chinh QT-03/TCHC
Linh vue Ho tich

22. | Dang ky khai sinh c6 yéu to nudc ngoai QT-01/HT
23. | Dangky két hon c6 yéu td nudc ngoai QT-02/HT
24. | Dang ky khai tir c6 yéu t6 nudc ngoai QT-03/HT
55, i);:égi ky viéc nhan cha, me, con co yéu t6 nudc QT-04/HT
26. | Ding ky Giam hd c6 yéu to nudc ngoai QT-05/HT
27. | Pang ky chAm dirt gidm h c6 yéu t6 nudc ngoai QT-06/HT

Ghi vao sb ho tich viéc két hén caa cbng dén Viét

28. | Nam @& dugc g1a1 quyet tai co quan co thdm quyen QT-07/HT
cua nudc ngoai




Ghi vio sb hé tich viéc ly hén, huy viéc két hon cia

29. | cong dan Viét Nam d3 duoc giai quyét tai co quan| QT-08/HT
c6 thdm quyén cia nude ngoai
30. | Bang ky lai khai sinh c6 yéu t6 nuéc ngoai QT-09/HT
31 Dang ky lai khai sinh c6 yéu t6 nudc ngoai cho QT-10/HT
ngudi di c6 hd so, gidy td c4 nhan
32. | Ding ky lai két hon c6 yéu t§ nudc ngoai QT-11/HT
33. | Dang ky lai khai tir c6 yéu td nude ngoai QT-12/HT
34, I?ang ’ky kha1 sinh két hop nhén cha, me, con cé yéu QT-13/HT
t0 nuoc ngoai
Ghi vao s6 hd tich viéc h tich cua cong dan Viét
Nam d3 dugc giai quyét tai co quan c6 thim quyén
5 cua nudc ngodi (Khai sinh, khai tir, nhan cha, me, QT-14/HT
con, giam ho, .....)
36. | C4p ban sao trich luc hd tich QT-15/HT
DPang ky thay déi, cai chinh, b sung ho tich, x4c
37. finh lai d4n toc QT-16/HT
Linh vire Ching thue
38. | Cép ban sao tir sb gbc QT-01/CT
Ching thuc ban sao tir ban chinh cac g1ay to, van
ban do co quan, to chitc c6 thim quyén cua Viét
39, Nam; co quan, to chitc ¢6 thim quyén cua nudc QT-02/CT
ngoai; co quan, td chirc co tham quyén ctua Viét
Nam lién két vm co quan, t& chitc ¢6 thAm quyén
ctia nude ngodi cAp hoic chimg nhan
Chimg thuc chir ky trong céc gidy to, van ban (tha
tuc nay cling dugc 4p dung trong truong hop chimg
40. | thuc diém chi khi nguoi yéu cau chimng thue chit ky QT-03/CT
khong ky duoc va truong hop ngudi yéu cau ching
thuc khong thé ky, diém chi duoc)
41, Ch}mg thuc c’hﬁ ky ngudi dich 1a cong tic vién clia QT-04/CT
Phong Tu phap
40, Ching thuc chit ky d6i véi nguoi khoéng phai 1a QT-05/CT

cong tac vién dich thudt ciia Phong Tu phap




Chtng thuc viéc sua ddi, bd sung, hity bé hop doéng,

T-06/CT
43. giao dich Q
Ad. Sﬁfl 15i sai soét trong hop dong, giao dich da duoc QT-07/CT
chimg thuc
45, C_ép bsjm sao co chl’m,g thue tir ban chinh hop doéng, QT-08/CT
giao dich da dugc ching thuc
Linh vue phé bién, gido duc phap luit
A Ao o a g Al A QT-
46. | Coéngnhan bdo cao vién phap luét quan 01/PBGDPL
X . ’ 7 “im ’ A A QT'
47. Mién nhiém bdo cdo vién phap luat quan 02/PBGDPL
Linh virc Cong nghiép ti€u dung
Cép, cap lai (trudong hop hét hiéu luc) Giay phép y NTD
48, san xut rrou thi cdng nham muc dich kinh doanh QT-0LIC
Cép lai Gidy phép san xuit ruou thi cong nhim
49. | muc dich kinh doanh do bi mét, bi hong QT-02/CNTD
Chp stra dbi, bd sung Gidy phép san xuét ruou thi
20. c6ng nhim muc dich kinh doanh QT=0BICNELD
Linh virc Luru thong hang héa trong nwéc
51, Cép, cép lai (trudng hop hét hiéu luc) Gidy phép QT-01/LTHH
bén 1¢ san pham thudc 14
Cép lai G1ay phép ban 1é san pham thudc 1a (truong
52. | hop bi mét, bi tiéu hiy toan by hodc mdt phan, bi | QT-02/LTHH
rach, nat hoac bi chay)
53 Cap; sua ddi, bd sung Gidy phép bén 1é san pham QT-03/LTHH
thuoc 14
s4. C’ap, cap lai (trudng hop hét hiéu luc) Giay phép QT-04/LTHH
bén 1é ruou
55 anp lai Gidy phép ban 1é ruou do bi mét hoac bi QT-05/LTHH
hong
56. Cép sta d61, bd sung Gidy phép ban 1é rugu QT-06/LTHH
Cép méi Gidy chung nhan du diéu kién cira hang
37- | ban 16 LPG chai QT-07/LTHH
Cép lai Gidy chimg nhan du diéu kién cira hang ban
58. 16 1.PG chai QT-08/LTHH




59.

Cép diéu chinh Gidy chimg nhan du didu kién cira
hang ban 1é LPG chai

QT-09/LTHH

60.

Tiép nhan Gidy dang ky ban rugu tidu ding tai chd

QT-10/LTHH

61.

Tiép nhan Gidy ding ky kinh doanh ruou duéi 5.5
do

QT-11/LTHH

Linh vuc An toan thwe phim

62.

Cip mdi Glay chimg nhén co s¢ du diéu kién an
toan thuc pham d6i v&i co s& kinh doanh dich vu &n
udng

QT-01/ATTP

63.

Cap dbi Glay chimg nhén co s du diéu kién an

toan thuc phim d6i véi co sé& kinh doanh dich vu an
ubng.

QT-02/ATTP

Linh vire xay dung

64.

Cap Giy phép xdy dung c6 thdi han déi véi nha &
riéng 1é

QT-01/XD

65.

Cép Gidy phép x4y dung d6i véinha & riéng 1é

QT-02/XD

66.

Cép Gidy phép xay dung d6i vai truong hop X4y
dung méi cong trinh (cong trinh khéng theo tuyén;
cong trinh theo tuyén trong 46 thi; cong trinh tin
ngudng; cong trinh quang cio, ha ting k¥ thuit vién
théng thu dong)

QT-03/XD

67.

Cép Gidy phép xay dung c6 thoi han dbi véi cong
trinh (cac cong trinh con lai khéng theo tuyén
khong thudc thim quyen cua Bo Xay dung, S& Xay
dlmg, Ban Quan Iy dau tur va xéy dung Khu d6 thi
méi Nam thanh phd, Ban Quan ly Pau tu — Xay
dung Khu @6 thi méi Tha Thiém, Ban Quan ly Pau
tr — X4y dung Khu do thi Tay Bic thanh phé; Ban
Quaén ly cac Khu ché xuét va cong nghiép thanh phé
H6 Chi Minh, Ban Quan ly Khu Céng nghé cao
thanh phé H6 Chi Minh; cong trinh tin ngudng,
cong trinh quang c4o, ha ting k§ thuit vién théng
thu dong)

QT-04/XD

68.

Cép lai Gidy phép xay dung

QT-05/XD

69.

Gia han Giy phép xdy dung

QT-06/XD




CAp Gidy phép xay dung dbi voi truomg hop di doi

70. QT-07/XD
71. Diéu chinh Gidy phép xay dung QT-08/XD
79 CaP G1:21_y phép xdy dung d6i véi trudong hop sua QT-09/XD
chita, cai tao
Thué nha & céng vu thude thdm quyén quan ly cia
73. Uy ban nhén din quén, huyén QI=INEED
Linh virc dwong bd
Cap phép thi cong xdy dung cong trinh thJet yéu
74. |nam trong pham vi bao vé két cAu ha ting giao QT-01/BB
thong duong bo
Chép thuin x4y dung cung thoi d1em véi cAp phép
75. | thi cong x&y dung cong trinh thiét yéu trong pham QT-02/DB
vi bao vé két cAu ha tang giao thong duong bd
Chép thuin xay dung cong trinh thiét yéu trong i
76. pham vi bao vé két cAu ha ting giao thong duong bd QT-03/DB
Gia han chép thuin xay dung cong. trinh thiét yéu
77. | trong pham vi bdo vé két cAu ha ting giao thong QT-04/DB
duong bd
Linh virc Quy hoach xay dung
78. | Cung cip théng tin vé quy hoach xay dung QT-01/QH
Linh vwre gidao duc va dao tao
Thanh 14p trudng mau gi4o, trudng mam non, nha
79. | tré cong l4p hodc cho phép thanh 14p truong mau | QT-01/GDDT
giao, truong mAm non, nha tré dan 1ap, tu thuc
R0. C}}o phepﬂ truo:n'g mau gido, trudng mAm non, nha QT-02/GDDT
tré hoat déng giao duc
Cho phép truong mau gido, trudong mam non, nha
Sl tré hoat dong gido duc trd lai QT-03/GDBT
g7 Sap nha‘p, ?hla, tach truong mau gido, truong mam QT-04/GDDT
non, nha tre
83. | Giai thé truong miu gido, trudong mam non, nha tré

QT-05/GDDT




Chuyén d6i co sé gido duc mam non béan cdng sang

84. co s& gido duc mAm non din lap W06 GDET

85 Chuyen. ’d01 co s¢ gido ducA mam non ban cong sang QT-07/GDDT
O s¢ gido duc mam non cdng 1ap
Thanh lap truong tleu hoc coéng 14p hodc cho phép

20, thanh 14p trurong tiéu hoc tu thuc QTUGLET

87. | Cho phép trudmg tiéu hoc hoat déng gido duc QT-09/GDPT

88. | Cho phép trudng tiéu hoc hoat dong gido duc trd lai | QT-10/GDDT

89. | Séap nhip, chia, tich trudng tiéu hoc QT-11/GDBT
Giai thé truong tiéu hoc (theo dé nghi cua t5 chic,

20. c4 nhan dé nghi thanh 14p trrdng tidu hoc) Qi-L3GhEY
Thanh 14p, cho phép thanh 14p trudng trung hoc co

91. | sG cong 1ap hodc cho phép thanh l4p trudong trung | QT-13/GDDT
hoc co s tur thuc

9. c(lllllnco phép trudng trung hoc co s& hoat ddng gido QT-14/GDDT

93. Cho Rhep truong trung hoc co s& hoat dong gido QT-15/GDBT
duc trd lai

94. | Sap nhép, chia, tach trudng trung hoc co s& QT-16/GDDPT
Giai thé truong trung hoc co s¢ (theo dé nghi cia

93 c4 nhén, t6 chirc thanh 13p trudng) QL LGS

96. Céng nhén trudng mam non dat chudn Qubc gia QT-18/GDDT

97. | Cong nhén trudng tiéu hoc dat chuén Quéc gia QT-19/GDDPT

98. | Cong nhén trudng trung hoc dat chudn Quéc gia QT-20/GDPT

99, Cap Chtng nhén trudng mim non dat kiém dinh QT-21/GDBT
chét luong gido duc

100. Cép Chl..r’ng nhén trudong ti€u hoc dat kiém dinh chat QT-22/GDPT
luong gido duc

101. Cap Chiing nhén trudng trung hoc dat kiém dinh QT-23/GDBT
chét luong gido duc

100, bé nglu phé duyét viéc day va hoc bang tiéng nudc QT-24/GDDT
ngoai

103. | Panh gia, xép loai “Cong ddng hoc tap” cip xa QT-25/GDBT
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104.

Thanh 14p Trung tdm hoc tap céng ddéng

QT-26/GDDT

105.

Cho phép Trung tdm hoc tip cong ddng hoat dong
tré lai

QT-27/GDDT

106.

Cap hoc bdng va hd tro kinh ph1 mua phuong tién,
dd dung hoc tap riéng cho ngudi khuyét tat hoc tai
co sO gido duc

QT-28/GDDT

107.

P& nghi mién giam hoc phi va hd tro chi phi hoc tép
cho hoc sinh, sinh vién

QT-29/GDDT

108.

X4c nhan dang ky hoat dong gido duc k¥ nang sbéng
va hoat dong gido duc ngoai gid chinh khoa (601 Vol
nha tré, nhom tré; trudong, 16p miu gido, trudng
mam non, tiéu hoc, trung hoc co 56, truong pho
théng ¢ nhidu cip hoc ¢6 cap hoc cao nhét 13 trung
hoc co so, pho théng trung hoc bén tra va trung tam
hoc tép cong dong)

QT-30/GDDT

109.

Chuyén dbi nha tre, truong mAu gido, truong mam
non tu thuc do nha dau tu trong nuoc dau tu sang
nha tré, truong mau gido, truong mam non tu thuc
hoat dong khéng vi 1¢i nhuén

QT-31/GDDT

110.

Chuyén d6i truong tiéu hoc tu thuc, trudng trung
hoc co sor tu thuc va truong pho ‘thong tu thuc c6
nhiéu cép hoc cb cap hoc cao nhét 13 trung hoc co
s& do nha du tu trong nude dau tu sang truong phd
thong tu thuc hoat dong khong vi loi nhuan

QT-32/GDPT

Linh vuc hé thong vin bing chirng chi

111.

Cép ban sao vin bang, chimg chi tir sb gbe

QT-
01/HTVBCC

112.

Chinh sira ndi dung vin bang, chimg chi

QT-
02/HTVBCC

Chinh sach c6 cong

113.

Cép gidy gidi thiéu di tham vieng mo liét si va ho
tro thadm viéng mo 118t si

QT-01/CSCC

114.

Lap S6 theo doi va cp phuong tién tro gitp, dung
cu chinh hinh

QT-02/ CSCC
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115

Giai quyét ché d6 dbi véi ngudi hudng chinh sich
nhu thucmg binh (truong hop ngudi bi thuong thuée
co quan cap huyén hodc cap xi va cac trudng hop
déng trén dia ban)

QT-03/CSCC

116.

Di chuyén hai cbt liét st

QT-04/CSCC

Linh vwre Bao trg xa héi

117.

Tro gitip x4 hoi d6t xuat doi véi ngudi bi thuong
nang ngoai noi cu tru ma khéng c6 ngudi than thich
cham sdc

QT-01/BTXH

118.

Giai thé O s& tro gitp x4 hoi ngoai cong 1ap thude
thdm quyén thanh lap cta phong Lao dong —
Thuong binh va X4 hoi cip

QT-02/BTXH

118,

Cép lai, didu chinh glay phép hoat ddng ddi véi co
s& tro giup x3 héi cd gidy phép hoat dong do phong
phong Lao déng — Thuong binh va X4 hoi cp

QT-03/BTXH

120.

Dang ky thanh 1ap, dang ky thay d6i ndi dung hoac
cap lai gidy chimg nhin dang ky thanh 1ap CO SO tro
giip x4 hoi ngoai cong lap thudc tham quyén cia
phong Lao dong — Thuong binh va X3 hoi

QT-04/BTXH

T21.

Cép Giay phép hoat dong d6i véi co sé tro gitp xa
héi thudc thim quyén cta phong Lao dbéng —
Thuong binh va X3 hoi

QT-05/BTXH

Linh vie Lao dong, tién lrong, tién cong

122,

biang ky, dang ky lai ndi quy lao dong ctia doanh
nghiép

QT-01/LBTL

123.

Hb trg nguoi lao dong tam hoan thuc hién hop dé)ng
lao dong hodc nghi viéc khéng huéng Iuvong do dai
dich COVID-19

QT-02/LDTL

124.

Hb trg ngudi lao dong ngimg viéc do dai dich
COVID-19

QT-03/LDTL

Linh vue Giao duc nghé nghiép

125.

Cép chinh sach néi trd cho hoc sinh, sinh vién tham
gia chuong trinh dao tao trinh do cao dang, trung
cap tai cac co s¢ giao duc nghé nghiép tur thuc hozc
co s& gido duc c6 von dAu tr nudc ngoai.

QT-01/GDNN




12

Coéng nhan gidm ddc trung tdm gido duc nghé

T-02/GDNN
12e. nghiép tu thuc. Q
Linh virc Bdo vé chim séc tré em
127. | ChAm dut viéc cham soc thay thé cho tré em QT-01/TE
Chuyén tré em dang duoc chim soc thay thé tai co
128. | s& tro giup x& hoi dén c4 nhan, gia dinh nhan cham QT-02/TE
soc thay thé
Linh vuc dat dai
Chuyén muc dich s dung dat phai duoc phep cua
129. |co quan nha nudc c6 thAm quyen dbi voi ho gia| QT-01/Bb
dinh, ca nhan
130. Ph?l hop tach thira nha, dat déi vol hd gia dinh, ca QT-02/DD
nhén
Phéi hop CAp Gidy chimg nhan nha dét lan dau dbi ]
131. v6i ho gia dinh, c4 nhin QT-03/bb
Linh vire tai nguyén nuwéc
132. | CAp Gidy khai thac, sir dung nude dudi d4t QT-01/TNN
133. | Chp Giy phép xa thai vao ngudn nuéc QT-02/TNN
Linh vuc Cong san
134. Dl(?u chuyep tai san Nha nudc tai cac co quan, to QT-01/CS
chtrc, don vi
135. ghanh 1y tai san Nha nudc tai cac co quan, to chuc, QT-02/CS
on vi
136. ]3ian t3i san nha nudc tai cac co quan, to chirc, don QT-03/CS
Linh vue DAu thau, Ira chon nha thau
Giai quyét kién nghi trong qua trinh lua chon nha
137. | thau thudc thAm quyén cua Uy ban nhan d4n quén - | QT-01/LCNT
huyén
Gial quyet kién nghi vé ket qua lua chon nha thau
138. | thudc thdm quyén giai quyét ctia Uy ban nhan dan| QT-02/LCNT

quén
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Linh virc Pau thiu, lra chon nha dau tw

Giai quyét kién nghi trong qua trinh lya chon nha

139. Bu tu QT-01/LCNDT
140. | Gii quyét kién nghi két qua lua chon nha du tur QT-02/LCNDPT
Linh vire Kinh té tap thé
141. | Dang ky hop tac xa QT-01/HTX
142, Dang ky thanh 14p chi nhanh, van phong dai dién, QT-02/HTX
dia diém kinh doanh cta hop tac xa
143. | Pang ky thay d6i ni dung dang ky hop tic x4 QT-03/HTX
144. Ding ky thay dbi ndi ‘dung ding ky chi nhanh, vin QT-04/HTX
phong dai dién, dia diém kinh doanh cta hop tac x3
145. | PBang ky khi hop tac x4 chia QT-05/HTX
146. | Ping ky khi hop tac x3 tach QT-06/HTX
147. | Dang ky khi hop tac x4 hop nhéit QT-07/HTX
148. | Bang ky khi hop tac x4 sap nhap QT-08/HTX
Cép lai Gidy chimg nhén ding ky hop tic x4, gidy
149, chl'mg nhén dang ky chi nhénh, vin phong dai dién, QT-09/HTX
dia diém kinh doanh ctia hop tic x4 (trong trudng ‘
hop bi mét hoic bi hu héng)
150. | Giai thé tu nguyén hop tac x4 QT-10/HTX
151. | Thong bao thay d6i n6i dung dang ky hop tac xa QT-11/HTX
152, Thong béo. Yé viéc gép von, mua cd phén, thanh 1ap QT-12/HTX
doanh nghiép cta hop tic xa
Tam ngimg hoat déng cia hop tac x4, chi nhanh,
153. | van phong dai dién, dia diém kinh doanh cta hop | QT-13/HTX
tac xa
154 Chim dut hoat dong cua chi nhanh, van phong dai QT-14/HTX
" | dién, dia diém kinh doanh ctia hop tac xa
155. | Cap dbi gidy chimg nhan dang ky hop tac x& QT-15/HTX
156. | Thay d6i co quan dang ky hop tac xa QT-16/HTX
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Linh virrc Kinh doanh ho ca thé

L

Ping ky thanh 1ap ho kinh doanh

QT-01/PKKD

158.

Ding ky thay d6i ndi dung dang ky ho kinh doanh

QT-02/DKKD

1.59:

Tam ngimg hoat déng hé kinh doanh, tiép tuc kinh
doanh trudc thoi han d3 théng bdo cia hé kinh
doanh

QT-03/DKKD

160.

Cép lai Gidy chimg nhén dang ky hd kinh doanh

QT-04/DKKD

161.

ChAm duat hoat dong ho kinh doanh

QT-05/PKKD-
TH

Linh viee Van héa cong so

162.

Cong nhan 14n d4u “Co quan dat chuén vin héa”,
“Pon vi dat chuin vin héa”, “Doanh nghiép dat
chuan vin héa” (thim quyén cua Uy ban nhén dén
cAp huyén)

QT-01/VHCS

163.

Coéng nhéan lai “Co quan dat chuén vin héa”, “Pon
vi dat chuan van héa”, “Doanh nghiép dat chuan
véan hoa’ (tham quyen cta Uy ban nhéin dan clp
huyén)

QT-02/VHCS

164.

Céng nhan lan dau “Phuong, thi trén dat chuén van
minh d5 thi” (thAm quyén ctia Uy ban nhéan dan clp
huyén)

QT-03/VHCS

165.

Céng nhén lai “Phudng, thi trin dat chuén vin minh
d6 thi” (thAm quyén cua Uy ban nhén dan cap
huyén)

QT-04/VHCS

Linh vie Gia dinh

166.

Cap Gidy chimg nhan dang ky hoat dong cua co SO
ho trg nan nhén bao luc gia dinh (tham quyen cua
Uy ban nhan dén cip huyén)

QT-01/Gb

167.

Cép lai Gidy chimg nhan ding ky hoat dong cta co
s& hd trg nan nhin bao luc gia dinh (thdm quyén
ctia Uy ban nhén dén cAp huyén)

QT-02/GP

168.

Déi Gidy chimg nhan ding ky hoat dong cua co sO
hd tro nan nhéan bao luc gia dinh (thdm quyen cua
Uy ban nhan dén chp huyén)

QT-03/GD

169.

Cép Glay chimg nhén dang ky hoat dong cua co s&
tu van vé phong, chéng bao luc gia dinh (tham
quyén ctia Uy ban nhén dan cap huyén)

QT-04/Gb
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Cép lai Glay chimg nhén dang ky hoat déng ciia co

170. | s6 tir van vé phong, chéng bao luc gia dinh (thAm | QT-05/GP
quyén ciia Uy ban nhan dan cip huyén)
Déi any chimg nhén dang ky hoat déng cia co s&
171. |ta van vé phong, chéng bao luc gia dinh (thim | QT-06/GD
quyén ciia Uy ban nhan dan chp huyén)
Linh vire Tiép cong dan
172. | Tiép cong dan va xtr Iy don khiéu nai QT-01/TCD
173. | Tiép cong din va xir Iy don té cio QT-02/TCD
Linh virc khiéu nai
174. | Giai quyét khiéu nai 14n du QT-01/KN
175. | Giai quyét khiéu nai 14n hai QT-02/KN
Linh vire t6 cdo
176. | Giai quyét tb céo QT-03/TC
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CONG HOA XA HQI CHU NGHIA VIET NAM
Doéc ldp — Tw do — Hanh phiic

BAN CONG BO
UY BAN NHAN DAN QUAN 12, THANH PHO HO CHi MINH

Coéng b6 Hé théng quan ly chat Irong tai Uy ban nhin dan Quin 12
phit hop Tiéu chuin quoc gia TCVN ISO 9001:2015 d6i véi hoat
dong ciia Uy ban nhéan dan Quan 12

(Theo phu luc ban hanh kém theo Quyét dinh sé 2330 OD-UBND
ngay A& thdang 5 nam 2022 cia Chi tich Uy ban nhén dén Qudn 12)

Ban cong b6 nay ¢6 hiéu hre ké tir ngay ky.

Qudn 12, ngay/l-?/ thang 5 ndm 2022




